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0000000000000 000000000000 GENERAL INFORMATlON

Welcome to the third annual Internet Librarian International — the ONLY international conference for
information professionals who are using, developing, and embracing Internet, Intranet, and Web-based
strategies in their roles as information navigators, Webmasters and Web managers, content evaluators, product
developers, searchers, guides, and more. As the premier tools for information managers and librarians, Internet
technologies are the focus of this conference. The conference provides an active forum for our excellent
speakers to explore the exciting range of issues and challenges facing information professionals today and once
again includes an extensive exhibition and access to the London Book Fair.

Associate Sponsor

We are delighted to have EBSCO Information Services on board as an Associate Sponsor
for Internet Librarian International 2001. Ebsco Information Services (www.ebsco.com)
provides integrated information management to libraries, corporations, and other organi-
zations worldwide.

Location

All conference sessions take place in the Conference Centre of Olympia 2 on Level 3.
The Exhibition takes place on Level 1. The free workshop presentation theatre is in the
Exhibition Hall on Level 1. All other workshops before and after the main 3 day event
take place at Novotel London West.

The Internet Lounge

Check your email and surf the Net at The Internet Lounge located in the Exhibition Hall
Monday through Wednesday.

Exhibition Hall Free Workshops

Additional free programs highlighting the following topics: intranet toolkits, creating por-
tals & vortals, evaluating and implementing library automation systems, e-learning,
careers & job opportunities for 2001, and finding electronic resources. See page 19 for
more details.

Global Broadcast |

From the Exhibition Hall Presentation Theatre, Tuesday 27 March, featuring live on-site
speakers as well as internationally renown authors and speakers interacting and dis-
cussing future roles for Internet librarians, this first time event uses innovative technology
to join attendees from all over the globe. See page 19 for more details.

Restaurant facilities are located on the Exhibition Floor on Level 1. Further restaurants
are open in the Grand and National Halls where the London Book Fair takes place on 26
and 27 March.

All delegates, speakers, exhibitors and visitors are invited by Information Today for com-
plimentary tea/coffee each morning at 11.00 — 11.30 on the Exhibition floor on Level 1.

London Book Fair

Visitors and delegates to Internet Librarian International 2001 are entitled to visit the
London Book Fair, taking place at next door’s Olympia National and Grand Halls on
Monday 26 and Tuesday 27 March. To qualify for entry, you must wear your Internet
Librarian International badge. Please do not present Internet Librarian International
tickets at the Book Fair entrance. There is an internal crossover point from Internet
Librarian International located near stand 216 which leads directly to the Grand Hall
Gallery. See the floor plan on page 26.

Information Today is delighted to invite all delegates, speakers, exhibitors and visitors to
take part in a Reception that will be held on Monday 26 March at 16:45 in the
Exhibition Hall. Please join us to celebrate the third year of this show.

[ 3K ]

Elil Information Today, Inc. Information Today Ltd.
143 Old Marlton Pike Oxford Centre for Innovation

Medford, NJ 08055 Mill Street, Oxford OX2 0JX, UK
Phone: 609-654-6266 Phone: +44 (0) 1865 811145

Fax: 609-654-4309 Fax: +44 (0) 1865 204950

E-mail: custserv@infotoday.com E-mail: info@internet-librarian.com
Web site: www.infotoday.com Web site: www.internet-librarian.com
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MoNDAY, 26 MArRcH 2001

.

Auditorium Conference Room 1 Conference Room 2
Track A Track B Track C
INTRANETS TOOLS & SYSTEMS eRESOURCES
09:00 - 10:00 Auditorium
R Welcome & Keynote—For Whom the Gate Tolls? Refereed Research & the Desktop
A101 B101 c101
10:15 - 11:00 Content Management High-Speed, Wireless .
for Intranets Network Access An E-Book Primer
A102 B102 C102
11:30 - 12:30 Tale of Two Hi The Good, the Bad, Digitizing and Preserving
Tech Online Services and the Ugly Legacy Materials
A103 B103
14:00 - 14:45 Intranet Librarians Migrating an Online C103 & C104
in Action Service to WAP Reaching for the Ideal:
A104 Mana%ingrﬁlelctronic
15:00 - 15:45 Intranets and B104 & B105 ournals
Corporate Portals Cataloging with the
Cooperative Online C105
16:00 - 16:45 AL02 Resource Catalog (CORC) eResources and Web Sites

Information to Knowledge

for Specific Interests /

TUeEsDAY, 27 MARcH 2001

Auditorium Conference Room 1 Conference Room 2
Track A Track B C-IC-;aNCFEﬁT
PORTALS WEB DESIGN MANAGEMENT
) ) Auditorium
09:00 - 10:00 Keynote—The Hook Is R Technology: Relationships and Revenue
A201 B201 Cc201
10:15 - 11:00 : WWW: Writing for the Tools for Managing
Academic Portals Wired World Content
A202 B202 C202
11:30 - 12:30 Enterprise Portals & Web Site Redesign & Negotiating, Licensing &
Gateways Usability Digital Rights Management
A203 B203 - OC203 .
14:00 - 14:45 Technicalities of . pplying Occam’s Razor to
Running a Portal Beyond Design Information Complexity
A204 B204 g CZ(I)4
15:00 - 15:45 Enterprise Knowledge ) Traditional Content
Portals for Naval Personnel Webmasters’ Roundtable Aggregators vs. Web-Based
A205 5205 €205
16:00 - 16:45 Portals. Vortals and Jortals | A World Wide Web for Evaluating the New
\ ' Everyone Sources of Info on Chlny
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WEDNESDAY, 28 MaArRcH 2001

Auditorium Conference Room 1 Conference Room 2
Track A Track B Track C
KNOWLEDGE NAVIGATING eROLES &
MANAGEMENT THE NET eLEARNING
09:00 - 10:00 Auditorium .
Keynote—New & Evolving Internet Technologies
. A30& B301 . C301
10:15 - 11:00 From Info Architecture to s The Net-Interactive
Knowledge Architecture The Invisible Web Librarian
A302 B302 C302

eRoles: What We Need to
Know to Direct our Future

11:30 - 12:30 Managing Knowledge Assets

in a Daily Newspaper Search Engine Panel

C303
A303 B303 .
14:00 - 14:45 : P - Smart Training on
Collaboration Tools for KM | Top 10 Navigation Tips an Intranet
A304 B304
15:00 - 15:45 Transition of the Virtual Reference: C304 & C305
Corporate Library Feasible? Virtual Instruction,
A305 Teaching and Learning:
16:00 - 16:45 The Libraries Stake in the Acclggs(i)gilit How the Web Can Help
\ Business Case for KM y /

.....O..O......OWORKSHOPS 0000000000 OC®OCOSOOS

SUNDAY, 25 MaArRcH 2001 THURSDAY, 29 MARrRcH 2001

10:00 -17:00 09:00 -16:30

Emerging Internet Technologies for
Information Professionals

A Librarian’s Primer on XML
and other “ML’s”

09:00 -12:00

Intranet Taxonomies & Metadata

Electronic Publishing:
Principles & Practicalities

Revitalize Your Intranet Technology for Building

Client Relationships

10:00 - 13:00

How to Design a Web Site Getting Down to Business

Advanced Web Searching 13:30 - 16:30

14:00 - 17:00 Negotiating Global Contracts

Publishing Web Magazines,
e-Journals & Webzines

6 666 O©

Designing Usable Library Sites

Beyond Yahoo! Beyond Google!

All workshops take place at the Novotel London West
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Sunday, 25 March 2001

All workshops take place at the Novotel London West

Workshop 1

10:00 - 17:00
Emerging Internet Technologies
for Information Professionals

Susan Hallam, Hallam
Communications Ltd., England

Designed for information professionals
who wish to update their knowledge of
the impact of Internet technologies in
the information world, this full-day
workshop provides an overview of the
latest technologies to impact on
information professionals, and
considers the implications for users and
their organisations. Participants are
provided with an objective review of
the nature and extent of emerging
technologies and a practical assessment
of current trends in Internet
technologies. Challenges facing the
information professional that are
addressed include:

Are these emerging technologies best
suited for your technically literate early-
adopters, or do you need to be
preparing for the introduction of these
technologies to your mainstream users?

How can your organisation use these
information technologies for
competitive advantage?

What are the technologies lurking just
over the horizon?

What can you do to prepare your
organisation for the widespread
adoption of disruptive technologies?

Hallam, an independent electronic
commerce consultant specialising in
electronic commerce strategy and the
business impact of emerging Internet
technologies, uses a combination of
lecture, discussion, demonstration and
case studies. Participants will come
away with a greater understanding of
emerging technologies and be prepared
to develop an action plan to deal with
the likely impact on their information
users.

Workshop 2

10:00 - 17:00
Electronic Publishing:
Principles & Practicalities

Stephen Abram, Micromedia Limited,
IHS Group,Canada

Anne Foster, Lane Foster & Electronic
Publishing Services Ltd, England

There’s no doubt that the written word
now finds itself in a whole host of new
formats. This is complicated by an
increasingly global market based on
open standards. The opportunity is
great but the complexities are huge.
Publishers, governments, librarians,
Webmasters, intranet managers and
others find themselves inexorably on
the path to managing multiple
electronic publishing projects and
businesses both large and small. This
full-day workshop is led by instructors
who have a vast international
experience in creating dozens of
successful Internet, Web, CDROM,
online and electronic products and
services. During the day, they explore
the principles, complexities and
practicalities of publishing in a digital
world, provide a process to follow to
ensure electronic publishing success in
any format, and illustrate and share
lessons learned from actual cases. They
arm participants with the right questions
to ask as their project proceeds and
with increased confidence to adapt to
these new challenges.

Workshop 3 A

10:00 - 17:00
Revitalize Your Intranet:
Content Management
Strategies & Compelling
Applications

Howard McQueen, CEO, McQueen
Consulting, USA

This full-day course is for those who
wish to explore content redesign
options for bringing new life to a
failing or underutilized Intranet. Focus
will be on all aspects of Content
Management, from author contribution
to content personalization to portal
interface delivery. Emphasis will be
placed on managing metadata
throughout the content lifecycle. XML
will be discussed as it relates to the
delivery of external news and
integration with internal Intranet
content. A case study will demonstrate

cutting-edge enterprise news filtering
and delivery features. Intranet
applications are not new, so why are
so many not used? We’ll show you
examples of compelling applications
that keep users coming back for more.

Workshop 4

10:00 - 13:00
How to Design a Web Site

Mary Peterson, Royal Adelaide
Hospital, Australia

This half-day workshop focuses on the
planning and setting up of a Web site,
as well as how to do it step-by-step.
Participants will learn how to choose
what information is suitable for a Web
site, plan a Web site outline by creating
a site map, create a page layout/look,
learn what makes a site easy to use,
and receive lots of technical tips about
building a site. This experienced
instructor provides a solid, practical
approach to designing a Web site and
shares her wealth of knowledge and
techniques.

Workshop 5

10:00 - 13:00
Advanced Web Searching

Greg Notess, Reference Librarian,
Montana State University-Bozeman
Library, USA

Explore the latest and greatest search
capabilities of the largest Web search
engines in this workshop presented by
an experienced searcher and writer. As
the Web grows, search engines mature,
their databases change, and effective
Internet searching becomes increasingly
complex. To enable efficient
information retrieval on the Web, this
half-day workshop covers Web search
strategies and compares the major Web
search engines in terms of their
databases and specifics on advanced
search techniques. It includes what you
need to know about Boolean,
adjacency, and field searching, limits,
customization, sorts, and other special
features. The primary focus is on the
largest Web search engines: Fast,
Google, Inktomi partners, AltaVista,
Lycos, and Northern Light, with lesser
coverage of Excite, Go, and any new
and upcoming search engines. In
addition, it looks at the constraints of
the search engines: inconsistent results,
lack of overlap, and the significant
hidden Web that they fail to uncover.
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All workshops take place at the Novotel London West

Workshop 6

14:00 - 17:00
Designing Usable Library Sites
— Keep Your Eye on the Users

Darlene Fichter, University of
Saskatchewan Libraries, Canada

Frank Cervone, Director of the Office
of Instructional Technology
Development, DePaul University
Libraries, USA

Now that you've built it, does it work?
How do you know? Building a
successful library site is becoming a
mission critical application as libraries’
services and resources become digital.
What design factors should you
consider? Learn about various usability
tests and techniques that will help you
have a “user-focused” design. Practice
some of the tests and take home some
useful guidelines for your own project.
Anyone who is charged with managing
or designing a Web site will have an
interest in the live demos, tests and
guidelines.

Workshop 7

14:00 - 17:00

Beyond Yahoo! Beyond
Google! Subject Specific Sites
and Searches on the Net

Margot Williams, Research Editor &
Internet Trainer, The Washington Post

Yahoo! was the genesis, the beginning
of a noble attempt to organize the
unruly Web. Years later, Yahoo! is still
the beginning point for many Web
users. This subject-oriented session by
a super news searcher provides
background and guidelines to
evaluating resources in specific subject
areas, and gives users of subject-
specific resources some alternatives to
Yahoo! and Google when looking for
the most comprehensive and
dependable sources of information on
the Web.
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Plenary Session Auditorium

09:00 - 10:00
Auditorium

For Whom the Gate Tolls? Refereed Research & the Desktop

Stevan Harnad, Intelligence/Agents/Multimedia Group, Department of
Electronics and Computer Science, University of Southampton, England

All refereed journals will soon be available online; most already are.Access is
available to anyone from any networked desk-top. The literature is
interconnected by citation, author, and keyword/subject links, allowing for
unheard-of power and ease of access and navigability. The self-
correctiveness, interactivity and productivity of scholarly and scientific
research and communication is being enhanced in remarkable new ways.
New scientometric indicators of digital impact are emerging to chart the
online course of knowledge. Our speaker discusses the last frontier — the
impact-blocking financial fire-walls of Subscription/Site-License/ Pay-Per-View
tolls for material that author/researchers have always donated for free with
the sole goal of maximizing their impact on subsequent research. “Scholarly
Skywriting” in this PostGutenberg Galaxy will be dramatically (and
measurably) more interactive and productive, spawning its own new digital
metrics of productivity and impact, allowing for an online “embryology of

knowledge.”

Auditorium

INTRANET
PROFESSIONAL'’S
INSTITUTE:
INTRANETS

Co-sponsored with Information Today’s
Intranet Professional newsletter, this
three day stream looks at the growing
use of intranets and portals to underpin
knowledge communities where
librarians thrive. Day one focuses on
the critical components as well as case
studies of intranet professionals who
co-ordinate intranet activities and
provide key services to their
communities.

Moderated by Stephen Abram, VP
Corporate Development, Micromedia
Limited and IHS Canada

10:15-11:00
Content Management
for Intranets

Howard McQueen, CEO, McQueen
Consulting, USA

This session highlights the key
strategies and tools for managing
content so that it can be easily entered,

found, reused and displayed in
innovative portal and dashboard
interfaces. It covers such topics as
information architecture, automated
taxonomy development, content
classification and content
personalization. Attendees will also see
a best-of-breed suite of intranet
applications that are being referred to
as “Intranet Killer Applications.”

11:00 - 11:30
Coffee Break—iIn the Exhibition Hall

11:30-12:30
Tale of Two Hi Tech
Online Services

Sally Myles, Telecom New Zealand,
New Zealand

When Telecom New Zealand’s library
service, known as Information
Resources, launched its intranet service
four years ago, it didn't just dip a toe in
the water, it hurled itself into the deep
end. Paper subscriptions and services
were exchanged for full-text electronic
content stored on a server and
delivered to desktops company-wide
via a web browser. The Information
Resources Intranet Service (IRIS) was
the first site on the Telecom New
Zealand corporate intranet. It is now
one of the most frequently used sites
and an enterprise-wide leader in the
deployment of web technologies. Over

four years IRIS has moved from purely
delivering information to incorporating
user collaboration and sophisticated
tools to manage the entire library
collection and services online and
enable seamless access to the library
collection, external databases and the
Internet directly from IRIS. The first
speaker outlines why Telecom New
Zealand moved from a paper-based
library service to a total electronic
service, how they deployed leading
edge technologies to create a content-
rich, user-friendly, dynamic virtual
library on the desktop and user
response to the transformation. The
second speaker provides a case study
of Agilent Technologies’ Intelliport. She
looks at another the strategies, user,
experiences, challenges and learnings
from this information service.

12:30 - 14:00
Lunch Break

14:00 - 14:45
Intranet Librarians in Action

Barbara Holder, Director, Forintek,
Canada Corp. Western Division,
Canada

Mary Peterson, Royal Adelaide
Hospital, Australia

If content is king, and stickiness keeps
them coming back for more, then join
us for a presentation of how several
corporate intranet librarians identified,
selected, and implemented intranet
applications for their enterprises.

15:00 - 15:45
Intranets and
Corporate Portals

Martin White, Managing Director,
Intranet Focus Ltd, England

This session, by a leading intranet
consultant, reviews the lessons learned
so far from intranet deployment in the
corporate and public sectors, and looks
at the issues that will be raised in the
impending transition from current
generation intranets to next generation
corporate and enterprise portals.
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Auditorium

16:00 - 16:45

Information to Knowledge:
Delivering Content to the
Corporate Intranet

Libby Trudell, Vice President, Product
Marketing, Dialog, USA

Mary McCall, Director, Internal
Communications, and Karen Almeida,
Director, Integration, Factiva, a Dow
Jones & Reuters Company, England

Research shows the increasing use of
intranets for knowledge management
initiatives has become a reality now
rather than a management plan. Using
case studies and working client
applications, this session discusses how
two content providers have tailored
their content solutions and developed
new toolkits to provide intranet-based
delivery. It explores the role of the
information professional in devising
content for the enterprise, and how
these content providers have worked
with them to ensure that content
becomes a linchpin of intranet and
knowledge management strategies

Check the information
board in the conference
registration area for
informal dinner groups.
Sign up to network and
have dinner close to
Olympia with a group of
fellow attendees.

16:45 - 18:15
Exhibition Hall

Information Today is delighted to
invite all delegates, speakers,
exhibitors and visitors to take part
in a Reception that will be held in
the Exhibition Hall.

Please join us to celebrate
the third year of this show.

Conference Room 1

WEBWIZARDS’
SYMPOSIUM:
TOOLS & SYSTEMS

This three day stream of programs is
for Webmasters and managers as well
as those on the WebWizard’s learning
track. As a conference-within-a-
conference, the first day of the
symposium focuses on some new and
exciting tools being developed to
support the frenetic pace of Web
development and expand their
application in Web communities. The
afternoon focuses on new ways to look
at cataloguing and the access to
electronic resources.

Moderated by Marshall Breeding,
Library Technology Officer, Vanderbilt
University, USA

10:15 - 11:00

High-Speed, Wireless Network
Access to Library Resources
Joseph Warren, Intersil, USA

Wireless networking is quickly
becoming mainstream technology for
enterprise networks mainly because of
speed. Wireless network users can
expect to achieve the same degree of
service as those clients that are hard-
wired to the network. Today’s wireless
networking products have finally come
of age and this session discusses how
they are now providing convenient
access to mobile users, enabling the
same valuable networking resources as
those who are tethered to a wire.
Speed, performance, worldwide
accepted standards, ease of use, and
security all combine to make wireless
networking a welcome addition to any
Library’s network. Imagine that a
patron walks into the library with his
or her laptop computer. The patron
requests a wireless network card that is
distributed in the same manner that a
book or video tape would be checked
out. The patron sits down at a
reference desk, inserts the card, turns
on the computer, and has complete
access to the library’s electronic
reference tools as well as the Internet.
Reference materials can be saved
directly onto their PC or imported
directly into their research paper. Does
it work? Come and hear!

Conference Room 1

11:00 - 11:30
Coffee Break —in the Exhibition Hall

11:30 - 12:30

The Good, the Bad, and the
Ugly: Multimedia Streaming
and Life in a Dangerous World

Ted Chrisfield, La Trobe University,
Australia

Marshal Breeding, Vanderbilt
University, USA

The first speaker outlines an approach
to building multimedia database
applications and support services in an
Australian academic library. The
presentation includes video on demand
services for the health sciences, audio
lectures online for law and legal
studies, and the use of digital
camcorders to capture research data in
the field. Each application provides
examples of how media streaming
services can provide new tools for
research and learning and suggests that
such an approach could be developed
into a working model for building
sustainable quality online multimedia
resources. New tools bring with them
dangers and the second presentation
discusses how developing effective
strategies against Internet viruses,
worms and other threats is critical. The
speaker describes how the
development of a multi-layer anti-virus
approach is essential in today’s
environment and discusses ways to
combat viruses at various levels,
including the e-mail delivery, network
transport, server, and workstation. Stay
informed and prevent costly computer
downtime in your library!

12:30 - 14:00
Lunch Break

14:00 - 14:45

Migrating an Online Service
to WAP — A Case Study
Lars Klasen, Infodata, Sweden

In addition to providing a case study of
wireless information in action, this
session describes the importance of a
common platform for the databases,
the advantages of XML in such a
migration, and provides a glimpse of
the Swedish online market, including
online services, databases and trends.

GENERAL CONFERENCE
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Conference Room 1

15:00 - 15:45

Cataloging with the
Cooperative Online
Resource Catalog (CORC)
Sharon Bosarge, OCLC, USA

Monica Cremer, Nds. Staats-und
Universitatsbibliothek, Germany

John MaccColl, University of Edinburgh,
Scotland

The tools available to librarians to
describe and provide access to the
information that their patrons need
have increased to include not only
MARC, but Dublin Core, Text Encoding
Initiative (TEI), Encoded Archival
Description (EAD), and many more.
New standards are being developed
and old ones are being enriched as
more resources become available via
the Web. This session discusses some
of these standards and the impact that
they are having on cataloging and
providing access to electronic
resources. It provides two case studies
by CORC users on how they have
integrated CORC into their daily
cataloging workflow. These cases focus
on MARC cataloging with CORC and
the use of Dublin Core. Two further
case studies, presented by CORC users,
focus on how they have integrated
CORC into their public services through
selection and basic description of
electronic resources and the creation of
pathfinders for patron use. Discover
how CORC is helping librarians to
cooperatively create a global database
of shared pathfinders. Open interactive
discussion is included.

16:00 - 16:45
Continuation of B104

16:45 - 18:15
Reception

Conference Room 2

eRESOURCES

With so many of the information
resources in electronic formats on the
Internet, intranets, and in internal
databases, the whole process of
identifying, negotiating, licensing,
deployment and management of
information has reached a new level of
complexity. This three day stream looks
closely at eResources, managing
content, and the roles and training
necessary to succeed in the eWorld.

Moderated by Margot Williams,
Research Editor and Internet Trainer,
The Washington Post

10:15 - 11:00
An E-Book Primer
Sarah Ormes, UKOLN, England

Most librarians will have heard about e-
books but very few will have a detailed
understanding of what exactly they are,
how they work and the impact they're
likely to have on their library services.
This presentation will provide a
beginner’s guide to e-books and
highlight ways in which they will
revolutionize many library services as
we currently know them. The ways of
accessing e-books, the developing
models for integrating them into library
services and possible future
developments will all be explained.
The focus of the presentation will be
mainly on the impact of e-book
development for public libraries
although many of these lessons will be
equally applicable to academic and
special librarians. This presentation is
aimed at librarians who wish to gain a
basic understanding of e-books.

11:00 - 11:30
Coffee Break—in the Exhibition Hall

11:30 - 12:30
Digitizing and Preserving
Legacy Materials

Czeslaw Jan Grycz, CEO and
Publisher, Octavo, USA

Annette Siegenthaler, Deutsche
Bibliothek, Germany

What does it take to quickly locate,
pinpoint, capture, and transfer

Monday, 26 March 2001

Conference Room 2

electronic content? To start with it has
to be in digital form and much of the
world’s resources are not currently in
electronic form. This session discusses
digital imaging and preservation,
making high-resolution state-of-the-art
digital images of rare books,
manuscripts and other materials. It
looks at high-end digital publishing,
where visualization and navigation are
as important as content, and illustrates
with examples of digizitized materials
from the Rare Book Room of the
Library of Congress, the Folger
Shakespeare Library, the Bridwell, and
other British libraries. It also discusses
the challenges, including collaboration,
metadata, and the management of an
image tank, as well as the technical
nuances. Also discussed is how Die
Deutsche Bibliothek started developing
processes for long-term preservation of
electronic publications such as
electronic newspapers, electronic books
and Web sites. In cooperation with
German publishing companies the
preservation of “real” electronic
publications of this kind is being tested
with the goal being the implementation
of an automatic process for registering
and collecting electronic publications
online and the provision of access to
library users.

12:30 - 14:00
Lunch Break

14:00 - 14:45
Reaching for the Ideal:
Managing Electronic Journals

Andrew CoxX, LITC, South Bank
University, England

Stefaan Renard, Vrije Universiteit
Brussel, Belgium

Paul Nieuwenhuysen, VUB,
Universiteitsbibliotheek, Belgium

Jolanta Wrobel, Oddzial Informacji
Biezacej, BG i OINT, Politechniki
Wroclawskiej, Poland

Anna Komperda, Oddzial Informacji
Biezacej, BG i OINT, Politechniki
Wroclawskiej, Poland

This session begins with a discussion of
the ideal — what libraries want for
their users from electronic journals —
easy access: reliability, speed, simple
sign on; login from anywhere;
appropriate formats; critical mass —
core titles or many titles?; linking and
interconnection; powerful searching
and good browsing; customization and
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Conference Room 2

personalization; management tools;
statistics for usage and performance
indicators; value for money; easy and
safety in licensing; full rights; good
support/training of trainers; and long-
term security. It compares this ideal to
the current situation, looks at what
librarians are doing to try and manage
e-journals, and considers where future
solutions may come — the publishing
world, UK national initiatives, projects
(Pride, Candle). The session also
includes a case study of one library
facing the challenge of providing
adequate access to heterogeneous
information sources: traditional paper

collections as well as digital collections.

The hybrid library tries to bring both
worlds (print and digital) tighter
together. The solution described
integrates electronic journals in the
library information system through an
electronic table of contents database.

Conference Room 2

The Vubis catalogue named Article
Database (ADB) is a local
implementation of SwetScan, that
contains the table of contents of the
most important international scholarly
journals. The database is updated daily
via Swets Blackwell by FTP. The
session ends with a presentation on the
Electronic Information Bulletin for
Librarians — a Polish service created
by an informal group of librarians and
distributed free of charge and without
restrictions via the Internet.

15:00 - 15:45
Continuation of C103

GENERAL CONFERENCE

Conference Room 2

16:00 - 16:45

eResources and Web Sites
for Specific Interests
Michel Andrieu, OECD, France

Roddy MacLeod, Heriott-Watt
University, Scotland

The first speaker describes the
development of the OECD Future
Studies Information Base, which is a
major input to the future-oriented policy
development work done within the
OECD International Futures Programme.
The database is currently distributed on
CD-ROM, though a Web version has
been developed with the objective of
migrating the database to the Web. The
second presentation, led by the editor
of the Internet Resources Newsletter,
discusses internet resources in
engineering, with specific reference to
EEVL, the RDN, the DNER and more.

16:45 - 18:15
Exhibition Hall

Information Today is
delighted to invite all
delegates, speakers,
exhibitors and visitors to
take part in a Reception
that will be held in the
Exhibition Hall.

Please join us to celebrate
the third year of this show.

! ez

Check the information
board in the conference
registration area for
informal dinner groups.
Sign up to network and
have dinner close to
Olympia with a group of
fellow attendees.
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Plenary Session

09:00 - 10:00
Auditorium

The Hook Is R Technology: Relationships and Revenue
Steve Arnold, President, Arnold Information Technologies, USA

Web applications have evolved in an exciting new direction. Last year, the
buzz hummed around portals. Personalisation technology spawned portable
portals, allowing a user to create a view of information and functions
accessible from any Web browser. Yahoo! unveiled a radical new service in
the spring of 2000. FinanceVision combines streaming audio and video,
simultaneous information updates pertinent to the video one watches,
simultaneous access to non-Yahoo! served Web pages, Yahoo!’s instant
messaging, and real-time updates to My Yahoo! pages. In short, Yahoo! offers
a blend of community, real-time transactions, rich media, and traditional Web
functioning in one display. | call the amalgam of these various technologies

into one high impact, personalized communication and application
environment “R Technologies.” The “R” stands for “relationships,” which are

the key to “revenue.”

Come hear Arnold’s current R Technology examples and his predictions for
information professionals as they foster relationships with their clients.

Auditorium

INTRANET
PROFESSIONAL'’S
INSTITUTE:
PORTALS

Portals are critical bridges between
first-generation intranets based on
publishing and information
management and the second-
generation intranets that allow
organisations to manage and maximize
their knowledge assets. By leveraging
the single, unified browser interface,
organisations of all sizes can bring
order to the chaos of their information
sources, Web pages, and applications.
Portals, or doorways and gateways to
the right information for your
community, are the key topic for the
second day of the Intranet
Professional’s Institute. Join us for lots
of case studies as well as tips and
strategies.

10:15 - 11:00
Academic Portals: Mapping
Content, People and Purpose

Marshall Breeding, Library
Technology Officer, Vanderbilt
University, USA

Electronic dissemination and virtual
community are key services using Web
and Internet technologies today. This
session looks at the evolution of Web
services into academic portals that
reach faculty, students and other
stakeholders, including interested
groups and communities outside the
university. The role of “enterprise
portals” in university settings is
explored and assessed, along with
different content strategies. The
session focuses on both the nuts and
bolts of growing library-based portal
solutions and the political strategies
that help librarians step into leadership
roles as they face successive waves of
technological change.

11:00 - 11:30
Coffee Break—in the Exhibition Hall

Tuesday, 27 March 2001

Auditorium

11:30 - 12:30
Enterprise Portals &
Gateways: Supporting
Virtual Communities

Lesley Moyo, The Pennsylvania State
University, USA

This session discusses the Gateway
Library at Penn State University which
is geared to service patrons who come
into the library both through the
physical doorway and the electronic
doorway. Virtual reference uses
popular chat-room technology to offer
real-time reference. Many PSU
undergraduates at remote locations are
using this informal online environment
to connect with librarians and get
assistance/advice in accessing
information as well as other library
resources to support their academic
work. The service is geared to create
and support virtual communities. The
presentation focuses on the concepts,
technology, services, experiences, and
future possibilities of real-time
reference.

12:30 - 14:00
Lunch Break

14:00 - 14:45
Technicalities of

Running a Portal

William Hann, Free Pint, England

In managing and running an online
portal it is possible to do much of the
groundwork without purchasing a
packaged portal solution. Also, users
expect to see certain elements in
current portals, including
personalization, eCommerce and
content management. Our speaker talks
about how Free Pint has developed
and built their online portal and
community through low cost database
solutions and server software. He
discusses how content partnerships
have been enhanced through credit
card processing and the importance of
supplementing the advertising and
sponsorship model in this way.



Tuesday, 27 March 2001

Auditorium

15:00 - 15:45

Enterprise Knowledge Portals
for Naval Personnel:
Challenges in Sustainability

Maxine H. Reneker, Naval
Postgraduate School, USA

Joan L. Buntzen, Office of Department
of the Navy, USA

This session discusses two projects in
the U.S. Department of the Navy to
develop enterprise portals, the Next
Generation Library, and the Naval
Postgraduate School Knowledge Portal.
Both portals are built on the Autonomy
Portal-in-a-Box software. The
presenters will discuss challenges of
integrating added capabilities in the
Department’s new global Intranet and
also in the NPS Library’s array of
electronic resources and services. A
description of the configuration of
these new portal applications is
provided. The focus of the Next
Generation Library (NGL) is to serve as
a research and reference point of
access; the focus of the Naval
Postgraduate School Knowledge Portal
(NPS KP) is to increase shared access
to internal School information resources
and integrate some key external,
licensed resources. An important
function of the NPS KP is enhancing
the capability to link defense-related
research needs to the capabilities and
expertise of the School’s students and
faculty. The challenge of nesting these
applications within the multiplicity of
end user search options is of primary
concern in the design of these systems.

EXHIBITION HOURS

Monday 26 March
10:00 - 17:30

Tuesday 27 March
10:00 - 17:30

Wednesday 28 March
10:00 - 16:00

Auditorium

16:00 - 16:45
Portals, Vortals and Jortals

Ciaran Morton, President — Europe,
Middle East, Africa and Asia Pacific,
Dialog, England

With the explosion of the portal market
and many players rushing into this
space, sites of varying quality are
emerging, offering content, community
and commerce in various guises. The
community element, however, is
frequently overlooked. The new breed
of information users is demanding
more tailored tools to meet their
information requirements. Portals that
offer something for everyone aren’t
enough anymore. In this presentation,
Morton poses the question of whether
portal creators are segmenting their
markets effectively and introduces a
new concept for distributing targeted
information — Jortals. Topics covered
include: vortals, vertical portals, and
how they are struggling to create real
communities around their content and
services; the new breed of user —
should we be feeding their hunger for
tailored information; jortals, job
focussed information portals. A
routemap is presented for matching
content to users so that everyone can
become a portal builder.

GENERAL CONFERENCE

Conference Room 1

WEBWIZARDS’
SYMPOSIUM: WEB
DESIGN &
MANAGEMENT

The second day of the symposium
focuses on two critical components —
interface and content. It discusses
writing, designing and redesigning for
the Web as well as testing the usability
of those designs.

10:15 - 11:00
WWW: Writing for
the Wired World

Darlene Fichter, University of
Saskatchewan Libraries, Canada

This session discusses why the Web
changes the way you should write,
suggests some proven techniques that
work when communicating on the
Web, and looks at the implications for
content architecture, information design
and communication strategy. Filled
with examples, tips and tricks, this
session is a must for Web writers!

11:00 - 11:30
Coffee Break—in the Exhibition Hall

11:30 - 12:30
Web Site Redesign & Usability

Darlene Fichter, University of
Saskatchewan Libraries, Canada

Frank Cervone, Director of the Office
of Instructional Technology
Development, DePaul University
Libraries, USA

Two key topics for Webmasters are
addressed in this double session. The
redesign discussion includes such
topics as best practises and lessons
learned; moving from static to dynamic;
best tools to consider; and best ways to
handle collaborative authoring and
maintenance. The usability discussion
focuses on the 10 most common
mistakes and how to avoid them and
the 10 best practises and how to
incorporate them into your site.
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Conference Room 1

12:30 - 14:00
Lunch Break

14:00 - 14:45

Beyond Design:

Advertising on Your Web Site
Brian Kelly, UKOLN, England

Your Web site has been up and
running for some time. You'd like to
add more features on the Web site, but
you have to generate additional
funding in order to do so. This talk
reviews approaches to hosting
advertisements on Web sites and other
forms of Web-based income generation
techniques such as affiliate
programmes. It covers the problems
faced by public-sector organisations in
introducing such income-generation
services and attempts to answer the
question, “Is Web advertising
acceptable on public-sector Web sites
in today’s political climate?” Primarily
aimed at members of public sector
organisations (such as universities,
public libraries, local and central
government, charities, etc) who wish to
generate income by advertising on their
Web site, it delves into the issues
involved and the approaches which can
be taken.

15:00 - 15:45
Webmasters’ Roundtable

Greg Notess, Montana State
University-Bozeman Library, USA

Brian Kelly, UKOLN, England

Mary Peterson, Royal Adelaide
Hospital, Australia

Looking for hot tips, cool solutions,
and exciting new ways to deal with
Web design, usability? Designers of
library Web sites share their
experiences and knowledge in this
discussion of key components of
successful Web sites. This lively panel
of experts touches on a range of topics
with specific emphasis on the lessons
they have learned from designing,
managing and maintaining Web sites.

Conference Room 1

16:00 - 16:45

A World Wide Web for
Everyone: Creating
Accessible Web Sites for
Persons with Disabilities

Erica Lilly, Kent State University, USA

Approximately 20% of the general
population of the United States and at
least 10% of the population of Europe
live with some level of disability. While
the Internet and World Wide Web
represent an open and growing
environment filled with information and
services for nearly everyone,
unintentional barriers in the design of
Web sites may serve to prevent equal
access by persons with disabilities. The
principles of Universal Accessibility
when applied in the Web environment
allow Web developers to enjoy a
maximum audience with a minimum of
Web page maintenance effort, because
one thoughtful and well-designed site
may be accessed by everyone. This
session describes obstacles to Web
access caused by specific disabilities, as
well as ways for Web page creators to
implement the WAI guidelines as they
design and create Web sites that
address and overcome those barriers. It
also provides a selective guide to
resources for testing Web page
accessibility and learning more about
accessible Web page design.

EXHIBITION HOURS

Monday 26 March
10:00 - 17:30
Tuesday 27 March
10:00 - 17:30
Wednesday 28 March
10:00 - 16:00

Tuesday, 27 March 2001

Conference Room 2

eRESOURCES:
CONTENT
MANAGEMENT

Take the opportunity to spend the day
listening, discussing and learning the
strategies and tactics underway for
managing content in this second day of
the eResources stream. Topics range
from content technologies and tools,
and negotiating and licensing, to XML
and new ways to deliver content.

Moderated by Stephen Abram, VP
Corporate Development, Micromedia
Limited and IHS Canada

10:15 - 11:00
Tools for Managing Content

Stephen Arnold, President, Arnold
Information Technologies, USA

Content management has become a
key issue with the constant and diverse
streams of information being pumped
out these days. The three drivers most
important to the content management
process include: the constant updating
by different people from different
locations and keeping the approvals
and changes synchronized; the
exploding demand for rich media,
including audio, video, and dimension-
simulating functions within dynamic
content; and the usage tracking for
copyright and security purposes. What
tools are available to assist? Hear this
veteran of the information industry as
he focuses on the challenges for
content management as well as
technology components and software
solutions.

11:00 - 11:30
Coffee Break—in the Exhibition Hall

11:30 - 12:30
Negotiating, Licensing &
Digital Rights Management

Anne Foster, Director, Lane Foster Ltd.,
England

This panel looks at the key strategies
for acquiring and protecting content
from both the user and provider
perspectives. Panelists share their
knowledge, experiences, and advice.



Tuesday, 27 March 2001

Conference Room 2

12:30 - 14:00
Lunch Break

14:00 - 14:45
Applying Occam’s Razor to

Information Complexity
Susanna Davidsen, Senior Manager,
ProQuest, & Adjunct Faculty, University
of Michigan School of Information, USA

Libraries are currently facing access
issues of enormous complexity.
Delivering information to patrons via
OPACS, full-text online services, the
World Wide Web, e-publishers, and the
traditional bricks-and-mortar collections
has made providing consistent and
reliable access to information a task
that eats away at our time and
economic resources. While large
academic and research libraries must
provide multiple avenues of access,
other libraries can explore ways to
apply Occam’s Razor to this issue of
complexity. This session explores
various ways to simplify access and
delivery of content to library patrons
with an emphasis on public libraries
and small to medium-sized academic
institutions.

15:00 - 15:45

Traditional Content
Aggregators vs. Web-Based
Aggregators: Changing Content
on the Web

Susan Funke, Information Consultant
and Instructual Designer, USA

Web-based content aggregators are
shaking up the eContent industry
globally with their content offerings,
business models and technology and
are forcing the traditional content
providers to adjust and compete in new
and challenging ways. This session
looks at who the players are; how both
the Web-based and traditional
aggregators are competing in the
intranet, extranet, enterprise portal and
internet markets; and the issues that are
emerging such as copyright, data
integrity, new content formats such as
rich media and wireless, and the
growing use of XML for content
delivery.

Conference Room 2

16:00 - 16:45
Evaluating the New Sources of
Information on China

Paul French and Matthew Crabbe,
Access Asia Ltd, England

This session includes details of the
development of the Internet in China in
terms of both a commercial tool with
Web sites operating as business
information portals as well as the
growing level of government and
government-related data, news and
information available on the Web in
China. It aims to provide guidelines to
users so they are better able to rank
and evaluate the quality and locate it as
well as the pitfalls of working with data
in a highly regulated country such as
the PRC. It also discusses the activities
of information professionals in China
who are establishing new sources of
information and building contacts with
colleagues abroad.

GENERAL CONFERENCE

EXHIBITION HALL

PRESENTATION
THEATRE

Topics:

Intranet Toolkits
Portals & Vortals

Library
Automation
Systems

E-Learning

Careers & Jobs
for 2001

Electronic
Resources

Future Roles

Details, page 19
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09:00 - 10:00
Auditorium

New & Evolving Internet Technologies: Search Engines

Danny Sullivan, Calafia Consulting &
creator of Search Engine Watch, England

This session by one of the world’s leading authorities and Internet pioneers
examines changes to major web wide searching tools over the past year.
He touches on search engine size developments, use of human beings, use
of off-the-page criteria such as link analysis, the ew monetization trends:
paid links, paid inclusion, etc., attempts to improve search refinement, and
more. He also discusses the implications of the evolving changes for

Internet librarians.

Auditorium

INTRANET
PROFESSIONAL'’S
INSTITUTE:
KNOWLEDGE
MANAGEMENT

Managing an organisation’s knowledge
assets is one of the key challenges
today but when it's done well, the
organisation thrives. Information
professionals and Internet librarians
have the skills to make this happen.
The track showcases several
organisations and their strategies for
sharing knowledge for success.
Intranets are one of the core
components to their strategies.

10:15 - 11:00
From Information Architecture
to Knowledge Architecture

Tom Reamy, Director, Information
Architect, Charles Schwab & Co., Inc.,
USA

Knowledge Architecture, based on a
solid information architecture, is
primarily concerned with adding
context to information. These contexts
include locating information within an
intellectual context, a personal context,
and an interpersonal context. The
intellectual context is largely based on
traditional information architecture and
uses hierarchical, relational, and
functional taxonomies. However,

locating information within all three
contexts requires a careful blending of
informational and personal taxonomies.
In addition, a knowledge architecture
requires that these taxonomies must be
more dynamic than traditional
information architecture requires.
Personal context creates the necessary
infrastructure for intelligent
personalisation. While personalisation is
enjoying a considerable press, actual
implementations often leave users
wondering what the hype is all about.
The reason is usually to be found in a
poor knowledge architecture that either
overwhelms the user with total freedom
or restricts their choices to largely
cosmetic variations. A good knowledge
architecture integrates a well-thought-
out characterisation of content
(information architecture) with a well-
thought-out (and more dynamic)
characterisation of users and tasks
(knowledge architecture). Finally,
interpersonal context provides the
infrastructure for the creation and
maintenance of virtual communities.
These communities can range from
traditional online asynchronous
discussion groups to project
collaborations to real-time video and
audio conferencing to ad hoc, create-
on-the-fly virtual water cooler meetings.
The underlying knowledge architecture
must support all these avenues with
particular emphasis on capturing the
tacit knowledge expressed within these
virtual communities.

11:00 - 11:30
Coffee Break—in the Exhibition Hall

Wednesday, 28 March 2001

Plenary Session

Auditorium

11:30 - 12:30
Managing Knowledge Assets in
a Daily Newspaper

Margot Williams, The Washington
Post, USA

Linda D. Cameron, The Gleaner
Company Limited, West Indies

This session reviews the proliferation of
worldwide news media sites and new
Web-only news services, including
specialized news search engines and
online archives. It discusses how they
are used in managing and enhancing
knowledge assets in a daily newspaper.
In addition it provides a case study of
the use of several methodological and
technological means of preserving and
protecting materials, some of which are
a century old, and of providing the
historical record/information to in-
house clients (Editorial and Advertising
personnel) and external customers.
Other topics discussed include the
ability to “capture” microfilm images,
including full pages online, and send
them as e-mail attachments wherever
they are needed, new archiving
technology that allows the electronic
capture in portable document format
(PDF) of stories, as is currently done,
and also full pages and ads.

12:30 - 14:00
Lunch Break

14:00 - 14:45
Collaboration Tools for KM

Stephen Abram, VP, Micromedia
Limited, IHS Group, Canada

Knowledge management strategies are
fundamentally underpinned by such
activities as storytelling, collaboration,
rich interaction and innovation. This
session reviews the types of
technologies used to support these
activities, provides real world examples
of their use in KM, and suggests some
software solutions to have a look at.



Wednesday, 28 March 2001

Auditorium

15:00 - 15:45

Transition of the Corporate
Library: A Future Perspective
Daan Boom, KPMG, The Netherlands

This session describes a corporate
library on its journey to 2004. It looks
at the following concepts and transition
models: moving from corporate to
network, from expert to tutor, from
supply-driven to demand-driven, from
paper to desktop and from knowledge
to information. Using specific examples
this future-focussed discussion will be
thought-provoking and exciting.

16:00 - 16:45

The Libraries Stake in the
Business Case for Knowledge
Management

Boyd Hendriks, Knowledge
Management Practice Leader, Cap
Gemini Ernst & Young, The Netherlands

This session looks at the experiences,
challenges, and roles to lead
knowledge vision and strategy
development as well as knowledge
management related quality design
projects at several Dutch ministries and
research institutes as well as two major
universities. In all cases the library and
its potential to play an important role
in knowledge management is one of
the key issues.

EXHIBITION HOURS

Monday 26 March
10:00 - 17:30

Tuesday 27 March
10:00 - 17:30

Wednesday 28 March
10:00 - 16:00

Conference Room 1

WEBWIZARDS’
SYMPOSIUM:
NAVIGATING
THE NET

Can you and the people you train
make the Web provide the information
you need efficiently and effectively?
The searching and finding experience
is at the core of navigating the Net and
today’s programs focus on search
engines and finding the content you
need.

10:15 - 11:00
The Invisible Web

Gary D. Price, George Washington
University, USA

Chris Sherman, President, Searchwise,
USA

What happens to Web searching when
general Web search engines like Alta-
Vista or Google cannot reach hidden
material, e.g., material in a database that
cannot be “crawled” by the “general”
search spider? Searchers find themselves
frustrated or, worse, don't even know
what they’ve missed. This session will
present an overview of the problems
that create what some call the Invisible
Web and how to get around them.

11:00 - 11:30
Coffee Break—in the Exhibition Hall

11:30 - 12:30
Search Engine Panel
Steve Arnold, AIT Technologies, USA

Greg Notess, Montana State
University-Bozman Library, USA

Danny Sullivan, Calafia Consulting &
Search Engine Watch, England

This session provides an interactive
look at search tools from several
different perspectives. Hear what the
experts consider new and exciting,
what engines they wouldn't be without,
and more!

12:30 - 14:00
Lunch Break

GENERAL CONFERENCE

Conference Room 1

14:00 - 14:45
Top 10 Navigation Tips

Mary Ellen Bates, Bates Information
Service, USA

Come and hear the top 10 tips for find-
ing reliable, high quality information
from one of the world’s top
researchers. A must for anyone who
wants to improve their search tech-
niques and research skills.

15:00 - 15:45
Virtual Reference: Feasible?

Steve Coffman, Product Development
Manager, LSSI/Library Systems and
Services LLC, USA

This session focuses on the key
concepts and challenges of providing a
reference service virtually. It provides
examples and tours of existing services,
discusses necessary technologies, and
looks at further possibilities for the
Internet librarians of the future.

16:00 - 16:45
Accessibility: Two Perspectives

Leif Andresen, Danish National
Library Authority, Denmark

Elizabeth D. Liddy, Syracuse
University, USA

Andresen looks at how Denmark is
providing every citizen with an equal
opportunity for searching, finding and
gaining access to information in the
Danish National Library’s shared
catalogue of holdings. The system is the
basis for a new service: direct access for
the end-user and the ability to send
requests and receive materials at the
library of choice. The request is sent by
e-mail (human-readable or machine-
readable), a Web-based database of
requests or in the near future by
Z39.50. The session touches on the
development of the user interface and
user tests. The second speaker looks at
how to make grey literature more
accessible. Although grey literature can
now be posted to public sites making it
available to many more users, search
engines are now allowing people to
find it. This session looks at a new
Natural Language Processing based
search engine and how it is working on
Public Health materials.
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Conference Room 2

eROLES &
eLEARNING

In the fast changing world of
eResources, roles for information
professionals are rapidly transforming
and expanding while new career paths
are appearing. The need for
knowledgeable information
professionals and information-literate
users has never been stronger. Hear
from information professionals on the
front lines of this exciting new world as
they talk about roles and learning in
the eWorld.

Moderated by Jana Bradley,
Syracuse University, USA

10:15 - 11:00
The Net-Interactive Librarian

Doris Birch Friis, Librarian, Silkeborg
Library, Denmark

The presentation looks at recent
development projects within IT at
Silkeborg Public Library, Denmark. It
focuses on the roles, competencies and
relationships involved in two projects:
“Netnavigator” and “Librarian at Your
Service.” “Netnavigator” is an online-
service with possibilities of direct
contact via video, screen-sharing,
microphone, chat and mail. “Librarian
at Your Service” is a cooperation
between three different public libraries,
servicing people from all over the
country outside normal opening hours.
The project evaluates new means of
cooperation and distance-working.

11:00 - 11:30
Coffee Break—In the Exhibition Hall

11:30 - 12:30
eRoles: What We Need to
Know to Direct Our Future

Darlene Fichter, Northern Lights
Internet Solutions, Canada

Jane Dysart, Dysart & Jones Associates,
Canada

Paul Saffo, noted futurist, says that
we're in a period of massive change in
which nothing makes sense and won't
make sense for 2 or 3 more decades.
The Cluetrain Manifesto, a best-seller in

Conference Room 2

the IT world, attempts to make some
sense of shifts occurring in
technologies, businesses and
organizations. The speakers look at
what these shifts are — and are not
going to be — and how we can and
must make sense of them to be “clued
in” to the forces shaping our roles and
the world in which we’ll be working.

12:30 - 14:00
Lunch Break

14:00 - 14:45

Smart Training on an Intranet:
Practical Knowledge
Management

Tom Reamy, Director — Information
Architect, Charles Schwab & Co., Inc.,
USA

Corporate intranets are a fertile
environment for both knowledge
management and training. However,
they can be an even richer environment
for the collaboration of knowledge
management with the training
community. This collaboration can lead
to the creation of a learning intranet
that is based on smart training —
making content smarter about us (and
how that makes the process of making
us smarter about content better, easier,
and even cheaper). Making content
smarter means learning about a
student’s cognitive style and adapting its
presentation to fit the style. Or it could
mean learning about the structural
weaknesses of a student, such as their
vocabulary or reasoning abilities, and
suggesting additional course work.
Smart Training also means moving away
from even virtual classrooms and into
the world of both Just-In-Time training
and Just-For-You training. At Charles
Schwab, there are a number of training
initiatives underway that are adding
intelligence to training and adding a
training or learning component to all
aspects of the intranet. The ultimate
goal is to create a learning intranet that
is used for traditional learning in virtual
classrooms and an intranet that learns
about you, what your skills are, what
you do and how you do it.

Wednesday, 28 March 2001

Conference Room 2

15:00 - 16:45

Virtual Instruction, Teaching
and Learning: How the Web
Can Help

lan Henderson, Institute for Research
in Construction, Canada

Christian Hasiewicz, Bertelsmann,
Germany

Christine Dugdale, University of the
West of England, England

This double session covers first the
concepts of bibliographic instruction at
the Institute for Research in
Construction, National Research Council
Canada. The introduction of a world-
class Virtual Library, including top
scientific databases, journals and
electronic current awareness tools, offer
IRC’s engineers end-user access to a
variety of bibliographic and full-text
information through a combination of
1/2 day group training sessions and
one-on-one technical support training.
The presentation introduces NRC’s
Virtual Library, the challenges of
manual writing for online sources,
client diversity and skill, results of the
training and issues of subsequent
technical support required after the
session. The second speaker covers
Bertelsmann’s one-year-experience in
being the “first mover” on the German
market with a Web-based training
course especially for Librarians, and
also the developments the course had
to undergo in design, concept,
customer-orientation and so on. The
final presentation looks at the
conflicting opportunities and constraints
in the development of university
networks supporting teaching and
learning. The speaker discusses the
development of a networked learning
support framework at one UK
university from its inception to its
preliminary conclusions.

16:00 - 16:45
Continuation of C304



Exhibition Hall Free Workshops

ALL WELCOME!!

Announcing a series of free workshops for exhibition visitors. Taking place within the Internet Librarian International
2001 exhibition hall, and covering a wide range of topical contemporary issues for internet librarians and informa-
tion users, these workshops are open to all and add value to your visit to Internet Librarian International 2001.

There is no need to register, simply pick the sessions of interest to you and arrive at the lecture theatre within the
Internet Librarian International 2001 exhibition hall at the appropriate time.

These high-demand workshops are open on a first-come-first-served basis, so be sure to get there early!

Monday 26 March

11:15-12:00

12:15-13:00

13:30-14:15

15:30-16:15

Creating Portals & Vortals: School Libraries Online

Laurel A. (Anne) Clyde, Professor, The University of Iceland, Iceland

This session looks at creating portals and uses school libraries as an example. It focuses on content —
finding it, creating it, persuading others to create it, commissioning it, evaluating it, and providing access
to it through a portal or vertical portal. It also touches on the needs of users and designing portals to
specifically meet their needs.

CULTIVATE: UK Portal & Cultural Web Site

Rosalind Johnson, Library Association European Adviser

Funded by The European Commission, the CULTIVATE web site is dedicated to the interests of UK libraries,
museums and archives and provides the only portal for the UK cultural heritage sector. Join us for a tour of
this site and an introduction to its wealth of information.

Intranet Toolkits

Stephen Abram, IHS Canada & Bonnie Burwell, Burwell Information Services, Canada

Intranet Professional newsletter brings you an informative presentation on Intranet Toolkits — tools for
integrating external content into intranets. It provides information professionals with a snapshot of the
current state of intranet toolkits — what they are, which one does what, and why we should even care.
Pointers to exhibitors with toolkits and free copies of the newsletter will be included.

Library Automation Systems: Evaluating & Implementing

Marshall Breeding, Vanderbilt University, USA

This session, by the author of Library Technology Guides web site, provides an overview of the key criteria
for evaluating library automation systems, a look at what ones are available for further investigation in the
exhibition hall, and some tips for implementing a new system in your library.

Tuesday 27 March

11:15-12:00

13:30-14:15

15:30-16:15

e-Learning: Current Darling of the Internet?

Stephen Abram, VP Corporate Development, Micromedia Limited and IHS Canada, Canada

What is e-learning? Who is developing the courses? Is e-learning the same as distance education? What
does an ideal Learning Management System (LMS) have? Where do research databases, information
portals and libraries fit in? And finally, what are the technological and social trends that are driving these
new developments? Come listen to this overview session on e-learning.

Future Roles for Internet Librarians - a Global Broadcast

Steve Coffman, LSSI, USA; David Raitt, European Space Agency, The Netherlands; Darlene Fichter, University
of Saskatchewan, Canada; Mary Auckland, The London Institute, England; as well as many virtual partici-
pants from around the globe.

Join us for an exciting world-wide broadcast featuring live speakers and online participants.

Using innovative new conferencing technology, Steve Coffman leads both local and global participants
through our featured discussion regarding the roles of Internet librarians in the future. Learn about the
technology and the processes as well as some of the key ideas from the world’s leading thinkers and
practitioners in the library and information fields.

Careers for 2001: Job Opportunities

Luisa Jefford, TFPL Ltd., England

A specialist in recruitment, Luisa Jefford highlights the hottest careers and jobs for information
professionals. She describes the skills and competencies that are in demand, provides pathways for
pursuing new opportunities, and shares key insights in getting the job you want!

Wednesday 28 March

11:15-12:00

13:30-14:15

Intranet Toolkits

Stephen Abram, IHS Canada & Bonnie Burwell, Burwell Information Services, Canada

Intranet Professional newsletter brings you an informative presentation on Intranet Toolkits — tools for
integrating external content into intranets. It provides information professionals with a snapshot of the
current state of intranet toolkits — what they are, which one does what, and why we should even care.
Pointers to exhibitors with toolkits and free copies of the newsletter will be included.

Finding Electronic Resources: Tools & Techniques

Gary Price, Creator of Price’s List of Lists & Direct Search, USA

Come hear the latest tools and techniques used by an expert to keep current with new Internet reference
resources. The author of The Invisible Web shares the tools he uses to monitor the ‘Net and to keep current
as well as some tips for finding quality material.
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Workshop 8

09:00 - 16:30
A Librarian’s Primer on XML
and other “ML’s”: Coping with
the New Acronym Jungle as a
Librarian Content Manager

Darlene Fichter, University of
Saskatchewan Libraries, Canada

Frank Cervone, Director of the Office
of Instructional Technology
Development, DePaul University
Libraries, USA

Just when you have a good
understanding of one type of document
structure, along come some new ones.
This primer brings you up to speed
with the new formats and terminology
and focuses on the practical
applications of XML. This full-day
workshop helps you: find out what
XML is and isn’t and how it relates to
HTML and SGML; learn about XML
markup, DTDs, schemas, namespaces,
and stylesheets; understand the XML
document life cycle including marking
up the document, parsing the
document, processing, and
transformations; examine XML
applications such as SMIL, RDF, CDF,
RSS, and DDI and learn about the
implications for libraries; choose your
XML site building tools: XMLNotepad,
XML Pro, MSXML etc.; cut through the
hype about XML and find out how this
new language will (or will not) help
with document creation, storage and
retrieval.

Workshop 10

09:00 - 12:00

Intranet Taxonomies &
Metadata: Creating Them,
Using Them

Marjorie Hlava, President, Access
Innovations, Inc., USA

Putting content on the Internet with a
flexible, effective and easy-to-use
interface requires a strong metadata set
and accompanying taxonomy or
taxonomies. Metadata and taxonomies
are the two major components that
allow for quick, easy navigation and
excellent search results, and when they
are linked to well-formed data, create
the basis of successful sites. Several
standards are in the process of being
set and many techniques have evolved
to help achieve these goals. Learn

about the Dublin Core Metadata, the
INDECS data dictionary, the EPICS
project, the latest BISAC initiatives, the
RDF from W3C, and other metadata
projects that can be used in your own
Internet or intranet development
projects. Taxonomy management deals
with the core concern of content
developers and disseminators — how
to quickly convey meaning of a record
or document so that it can be found
precisely and accurately. Ambiguity is
the ever-present enemy of clarity.
Thesaurus (taxonomy) design and
control provide tools and techniques
for disambiguation. The workshop will
provide a comprehensive overview of
what is happening in these key areas.
As designers and developers of
databases for over twenty years,
presenters discuss techniques for
building and managing vocabularies
and metadata and define the various
types of word control including rules
for distinguishing among different word
control formats.

Workshop 11

09:00 - 12:00
Technology for Building Client
Relationships

Stephen Arnold, President, Arnold
Information Technologies, USA

Our clients are awash in a sea of web-
customization and peer-peer sharing
technologies which are radically
turning upside down the information
industry content delivery model we
were used to. Unless we prove that we
are as savvy as our clients at deploying
“relationship technologies” and desktop
integration/personalization tools, and in
using them for data mining, we are at
risk of falling off the radar screen of
those clients. This half-day workshop is
aimed at information professionals,
individuals wishing to stay ahead of the
curve in terms of the “next cool
technology” with potential to give an
organization a competitive edge with
its clients. It offers a detailed
examination of new technologies
focusing on relationships and
developed for user loyalty sites,
personalized e-commerce, special-
interest portals, supply chains, etc.

Workshop 12

09:00 - 12:00

Getting Down To Business:
How Super Searchers Find
Business Information Online

Mary Ellen Bates, Bates Information
Services, USA

This half-day workshop tackles the
problems of finding reliable,
highquality information on business
and financial topics on the Net. Bates,
the author of the recently published
books, Super Searchers Do Business and
Mining for Gold on the Internet, looks
at issues related to conducting research
online efficiently and cost effectively,
validating sources, using Web only
information resources, and staying
updated on new business and finance
information. The workshop provides
practical, innovative ways of mining
the Net for information; advice on how
and when to encourage library clients
to conduct their own business research;
and tips on when to use the free or
nearly-free Web sources and when to
open up your wallet and use the big-
ticket information sources. While the
focus of this workshop is on the
resources found exclusively on the Net,
it also covers unusual or unique
resources from the traditional online
services. Attendees will leave the
workshop with improved business
research skills, ideas on new ways to
drill for information, and a collection of
links to the best business resources on
the Web.

Workshop 13

13:30 - 16:30
Negotiating Global Contracts

Pamela Clark, Vice President/Assistant
Director, American International
Companies, England

Successful negotiation of global
contracts demands a clear
understanding of the brief, recognition
of the business context and the ability
to translate service requirements into
specific deliverables. Information
managers who have contract
negotiation responsibility within their
brief are finding it hard to develop the
skill set necessary for this demanding
task. Companies who operate in the
global marketplace rightly want their
business deals to reflect that global
marketplace in price, content and
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technology. The mobile, home-based
or “hot-desking” executive demands
that each working environment is as
fully functioning as the office. Within
the vendor side of the business local
account teams are expected to respond
on behalf of their global organisation
but within a reward structure that often
does not reflect that customer
expectation. The industry itself is
moving from vendor-specific boxes to
“open” systems with a whole new set
of business drivers. It is difficult to
know how to price services in a
networked environment. How do you
deal with intellectual property issues?
How do you buy/sell services that offer
to manage the integration of internal
and external information using the
vendor’s software? How do you keep
track of what is happening to the
vendors; those who appeared to
dominate the market have been selling
off the family silver, while others have
created industry monopolies by any
other name. At this crucial stage in the
information business it is sometimes
difficult to identify the issues in
contract negotiation, never mind know
how to deal with them This half-day
workshop is for those who have to
negotiate information services’ contracts
from both the vendor and user side,
including information managers,
marketing and sales executives, finance
and purchasing officers, who are
working in both the real time market
data and historic data arenas. It offers
the opportunity to identify what is
happening in the market place and
provides some of the necessary
management tools. At the end of this
course, participants will be able to:

1. scope, draft and manage a contract;

2. identify and plan for budget and
contract cycles, including product
replacement timescales

3. explain the problem areas in contract
negotiation such as rolling contracts
and contract unbundling, and identify a
range of potential solutions.

Topics covered include: global
partnering with vendors, contract
negotiation in the context of the
current state of the information
industry, managing internal divisions
and external providers, contract
management and processing, scoping
the work, timeliness, roles and
responsibilities, contract content, know
what the user is buying and what the
vendor is selling, what is the contract
trying to achieve, what the user tells
the vendor, and vice versa, who drafts
the contract, timing, fitting into budget
cycles, product replacement timescales,

fitting the contract cycle, where you get
caught out, rolling contracts, financing
the deal, technology, both the users’
and the vendors’, product bundling,
terminations and cancellations.

Workshop 14

13:30 - 16:30
Publishing Web Magazines,
e-Journals & Webzines

Brian Kelly, UK Web Focus, a JISC-
funded post based at UKOLN, England

Marieke Napier, Information Officer,
UKOLN, England

This half-day workshop is aimed at
organisations and individuals who wish
to produce their own Web magazine or
e-Journal, either for inhouse use or for
the general public, or who wish to
further develop an existing one. It
covers a number of issues associated
with publishing Web magazines and e-
Journals including:

= The role of A Web Magazine: what is
a Web magazine? What is the difference
between a Web magazine and an e-
Journal? How do they differ from Web
sites?

= The Business Case.

= The Publisher’s Perspective. What
technologies and architectures can be
used to provide a Web magazine? How
can we evaluate the effectiveness of
the publication?

= The Reader’s View. What features
can we provide for the readers?

= The Author’s View. How can we
support the authors and contributors?

The workshop consists of a mixture of
presentations, demonstrations and
group exercises.

POSTCONFERENCE
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E-mail: david.raitt@esa.int

Web Site: www.esa.int/technology

Tom Reamy

Charles Schwab & Co., Inc.

101 Montgomery St.
SFASFMT-27-105

San Francisco, CA 94104

USA

Phone: +1 415-667-4723

Fax: +1 415-667-4738

E-mail: Tom.Reamy@schwab.com

Stefaan Renard

Project Assistant

VUB, Universiteitsbibliothesk
Pleinlaan 2

B-1050 Brussels

Belgium

Phone: +32 2-629.38.57

Fax: +32 2-629.26.09

E-mail: stefaan,renard@vub.ac.be

Maxine H. Reneker

Associate Provost for Library &
Information Resources

Naval Postgraduate School
411 Dyer Road

Monterey, CA 93943-5101
USA

Phone: +1 831-656-2341

Fax: +1 831-656-5137

E-mail: mreneker@nps.navy.mil

Chris Sherman

SearchWise.net

1867 Campus Road

Los Angeles, CA 90041-3025
USA

Phone: +1 323-255-3761

E-mail: csherman@searchwise.net
Web Site; www.searchwise.net

Annette Siegenthaler

Deutsche Bibliothek
Adickesdlee 1

Frankfurt, 60322

Germany

Phone: +49 69 1525 1727

Fax: +49 69 1525 1799

E-mail: siegenthaler@dbf.ddb.de

Danny Sullivan

Editor, SearchEngineWatch.com
Calafia Consulting

Furlong House

High Street

Shrewton, Wiltshire, SP3 4DD
England

Phone: +44 1980-621-413

Fax: +44 1980-621-416

E-mail: danny@cal afia.com

Marilyn Tickner

Syracuse University

621 Skytop Road, Suite 160
Syracuse, NY 13244-5290
USA

Phone: +1 800-464-9107

Fax: +1 315-443-3640

E-mail: mtickner@ericir.syr.edu
Web Site: www.geminfo.org/

SPEAKER DIRECTORY

Libby Trudell

Dialog

2440 West El Camino Real, Suite 110
Mountain View, CA 94040

USA

Phone: +1 650-254-8245

E-mail: Libby_Trudell @dialog.com

Joseph Warren

Intersil Corporation

2401 Palm Bay Road NE

Mail Stop 54-105

Palm Bay, FL 32905

USA

Phone: +1 321-729-5173
E-mail: jwarre01@intersil.com

Martin White

Intranet Focus Ltd.

12 Allcard Close, Horsham

West Sussex, RH12 5AJ

England

Phone; +44 1403 267030

E-mail: martin.white@intranetfocus.com
Web Site: www.intranetfocus.com

Janet Williams

Educational Testing Service
Rosedale Road

Princeton, NJ 08541

USA

Phone: +1 609-734-5685
Fax: +1 609-683-7186
E-mail: jwilliams@ets.org

Margot Williams

The Washington Post

1150 15th Street NW
Washington, DC 20071-0002
USA

Phone: +1 202-334-7310

Fax: +1 202-334-6138

E-mail: williams@washpost.com

Jolanta Wrobel

Wroclaw University of Technology
Main Library and Scientific
Information Centre

50-370 Wroclaw

W. Wyspianskiego 27,

Poland

Phone: +48 71 320-23-08

Fax: +48 71 328-29-60

E-mail: wrobel @bg.pwr.wroc.pl
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000000000000000000000000000000 EXHlBlTOR LIST

The following is a list of exhibitors at Internet Librarian International 2001. Nearly 50 of the
industry’s most important companies are exhibiting at the 2001 conference, giving attendees an

extraordinary opportunity to sample the latest in library automation and technology.

ComPANY STAND No. CoMPANY STAND No.
3M UK plc 124, 126 Information Today Inc 198
Anderson Rand Ltd 168  Ingenta plc 196
Aslib 194 |nstitute of Information Scientists 166
BIDS 196 jane’s Information Group 224
BioMed Central 150 jiG-cAL Progressions Ltd 218
BioMedNet 230 Labyrinten Data AB 192
Cambridge University Press 216 i .

CatchWord 196 The Library Association 116
Chadwyck-Healey 174 Library Furnishing Consultants 118
Companies House 232 LITC 222
Concept Systems 192 Macmillan Publishers 100
Dialog 156 MCB University Press 292
Dolphin Computer Access Ltd 192 OCLC 106,108
EBSCO Information Services 294  Oxford University Press 110
Emerald 292 The Patent Office 138
Electronic Reading Systems Ltd 128 Payne Automation (UK) 254
EOSI 142 Proquest 174
Esprit Information Solutions 154 Sight & Sound Technology 226,228
Essex Electronics 170 .

Euromonitor International 136 SIRSI Limited S
Everetts 290 Soutron Ltd 190
Ex Libris (UK) Ltd qpy  SeEl S MEREL 130
Fenwood Systems Ltd 154  TDNET UK 290
HCN (Health Communication Network) 188  TheScientificWorld 234
Hoover’s Online Europe 132  Thomson Financial 236
Info Technology Supply Ltd 112,114 UnCover 196

EXHIBITION HOURS

Monday 26 March .........
Tuesday 27 March .........
Wednesday 28 March ... ...

10:00 - 17:30
10:00 - 17:30
10:00 - 16:00



EXHIBITOR DIRECTORY

Stand No: 124, 126
3M UK plc

Easthampstead Road
Bracknell

Berkshire RG12 1SE
England

Tel: +44 (0)1344 866485
Fax: +44 (0)1344 866495

Manage your collection more
accurately and efficiently. The new
Digital Identification System enables you
to interrogate shelves to find items and
identify mis-shelved books. Re-shelve in
the correct position and remove
outdated titles. See for yourself how you
can take care of your most tedious and
labour intensive chores.

Reduce queues and improve service
with the 3M SelfCheck systems.
Designed to meet the needs of all
libraries, the range of SelfCheck
products now includes returns as well as
issues for that total service offering.

Talk to 3M to improve the flow of
materials through your library.

Stand No: 168
Anderson Rand Ltd

The Guardhouse

Royal Dockyard

Pembroke Dock

Pembrokeshire SA72 6TD

Wales

Tel: +44 (0)1646 683203
Fax: +44 (0)1646 683253
Email:  Anderson-Rand@usa.net

Demonstrating The European Book
World - the most comprehensive
information resource in its field. An
indispensable reference tool providing a
wealth of contacts throughout Britain
and Europe, and offering rapid and
precise information searches and
statistics retrieval.

The specialist database of book-related
organizations in Europe, The European
Book World details over 140,000
organisations involved in every aspects
of the production, distribution and use
of books in 59 Western and Eastern
European countries.

“...a major work providing more
information than its rivals” The Year in
Reference

Stand No: 194
Aslib

Staple Hall

Stone House Court

London EC3A 7PB

England

Tel: +44 (0)20 7903 000
Fax: +44 (0)20 7903 0011
Email: aslib@aslib.com
URL: www.aslib.com

Aslib, The Association for Information
Management, founded in 1924, is a

world class corporate membership
organisation with over 2000 members in
some 70 countries. Aslib actively
promotes best practice in the
management of, and legislation
concerning, information at local, national
and international levels.

Aslib/IMI provides consultancy and
information services, professional
development training, conferences,
specialist recruitment, Internet products,
and publishes primary and secondary
journals, conference proceedings,
directories and monographs. You can
visit us at stand 194, where you can find
a job, view our publications and discuss
what we could offer your company.

Stand No: 196
BIDS

BUCS Building

University of Bath

Bath BA2 7AY

England

Tel:  +44 (0)1225 826267
Fax: +44 (0)1225 826283
Email: bidshelp@bids.ac.uk
URL: www.bids.ac.uk

Stand No: 150
BioMed Central

Middlesex House

34-42 Cleveland Street

London WI1T 4LB

England

Tel: +44 (0)20 7323 0323
Fax: +44 (0)20 7631 9926
Email: info@biomedcentral.com
URL: www.biomedcentral.com

BioMed Central (http:
//biomedcentral.com) is a new online
publisher committed to making
biomedical research freely available to
all. Articles published with BioMed
Central are peer-reviewed, published
quickly online and available free of
charge to the entire biomedical
community. Articles are also cited in
PubMed and archived in PubMed
Central. BioMed Central’s ethos of
freedom of information is of particular
appeal to librarians and library consortia,
many of whom feel that scholarly
research is overpriced, and that
publishers’ pricing models are overdue
for change.

Stand No: 230
BioMedNet

Elsevier Science

84 Theobalds Road

London WC1X 8RR

England

Tel: +44 (0)20 7611 4383
Fax: +44 (0)20 7611 4201
URL: www.bmn.com

BioMedNet/Trends/Current Opinion
www.bmn.com

BioMedNet (www.bmn.com) is the
renowned Elsevier Science online
resource for biomedical researchers,
with over 750,000 users. BioMedNet
Reviews is a unique new online
subscription service which allows users
to create their own journal from more
than 10,000 full-text review articles,
including the Trends and Current
Opinion titles. BioMedNet also has its
own news team dedicated to providing
you with our daily news service, making
us “The only life science news service
for life scientists”.

Visit our stand to discover what
BioMedNet Reviews can offer your
institute.

Stand No: 216
Cambridge University Press

The Edinburgh Building

Shaftesbury Road

Cambridge CB2 2RU

England

Tel: +44 (0)1223 325579

Fax: +44 (0)1933 325519

Email: info@cambridge.org

URL: http://www.cambridge.org
http://journals.cambridge.org

Cambridge University Press will
demonstrate the latest version of
Cambridge Journals Online (CJO) - the
service which provides full-text access to
over 100 Cambridge journals. Recently
relaunched, CJO provides a host of new
features for both librarians and end
users. Full information is available on
the stand and enquiries are welcomed
from librarians or consortia. A range of
other electronic products and services
from Cambridge will also be available
for demonstration.

Stand No: 196
CatchWord

Realpage House

Abingdon Science Park
Barton Lane

Abingdon

Oxon OX14 3NB

England

Tel:  +44 (0)1235 555877
Fax: +44 (0)1235 536500
Email: info@catchword.com
URL:  www.catchword.com



Stand No: 174
Chadwyck-Healey

(Bell & Howell Information
and Learning)

(See entry under Proquest)

Stand No: 232
Companies House

Crown Way

Cardiff CF14 3UZz

England

Tel: +44 (0)870 333 3636

Fax: +44 (0)29 2038 0900

E-mail: enquiries@companieshouse.
gov.uk

URL: www.companieshouse. gov.uk

Companies House is an Executive
Agency of the Department of Trade and
Industry responsible for incorporating
and dissolving limited companies,
examining and filing documents under
the Companies Act and making
company information available to the
public.

Visit us at Stand 232 for a
demonstration of our web site:
www.companieshouse.gov.uk

And our WebSales service, which
delievers Company Accounts, Annual
Returns & Company Reports quickly
over the internet. The Website also
contains guidance notes, statutory forms
and other product information.

Demonstrations will also be available
of Companies House DIRECT, our on-
line subscription information service, &
our Cd-Rom Directories.

Stand No: 192
Concept Systems

143 Derby Road

Staplefold

Nottingham NG9 7AS

England

Tel: +44 (0)115 9391391

Fax: +44 (0)115 9490390
Email: info@conceptsystems.net
URL: Www.conceptsystems.net

Stand No: 156
Dialog

Palace House

3 Cathedral Street

London SE1 9DE

England

Tel: +44 (0)20 7940 6900

Fax: +44 (0)20 7940 6800

Email: emeaap_comms@dialog.com
URL: www.dialog.com

On the Dialog stand, experts from the
company will be talking to visitors about
how the right information can change
their business. We will be demonstrating
Dialog, DataStar and Profound and
showing new features for these leading
products.

At the show we’ll be launching Dialog
One, the latest addition to the Dialog
product family. This new research tool
allows novice users to search for fast
answers to complex questions and
consists of simple, focused forms that
enable users to find credible,
comprehensive information from
Dialog’s databases, in one click.

Stand No: 192
Dolphin Computer
Access Ltd

PO Box 83

Worcester WR3 8TU

England

Tel: +44 (0)1905 754577
Fax: +44 (0)1905 754559
Email: info@dolphinuk.co.uk
URL: www.dolphinuk.co.uk

Dolphin Computer Access develops
software which enables people with a
visual impairment to use computers
easily. Ideal for the home or office and
popular with libraries, schools and
universities, Dolphin software can be
installed on desktops, laptops and
networks. Easy to use and with free
technical support, Dolphin software
needs no special equipment and works
with industry standard Windows
hardware and software. Choose from a
combination of magnification, speech
and Braille: see the screen in large print,
listen to computer speech, and touch
Braille at your fingertips. Available for
Windows 95/98/ME/NT/2000. Discounts
for multi-user licences.

EBSC()

INFORMATION SERVICES

Stand No: 294
EBSCO Information Services

5724 Highway 280 East
Birmingham

AL 35242-1943

USA

Tel: +1 205 980 4794
Fax: +1 205 995 1636
Email:  Imlunn@ebsco.com
URL: www.ebsco.com

EBSCO Information Services provides
integrated information management to
libraries, corporations and other
organizations worldwide. Our services
include:

Serials management for information
regardless of format through EBSCO
Subscription Services, the world’s largest
subscription agency electronic journal
access and management through EBSCO
Online® Electronic Journals Service full
text reference databases available on
CD-ROM or online via EBSCOhost ®

EXHIBITOR DIRECTORY

An electronically linked network of 32
offices in 21 countries allows EBSCO to
provide the global resources necessary
to provide quick, accurate and personal
service no matter where your
organization is located. Visit us on the
Web at www.ebsco.com.

Stand No: 292
Emerald

60/62 Toller Lane

Bradford

West Yorkshire BD8 9BY

England

Tel: +44 (0)1274 777700

Fax: +44 (0)1274 785201
Email:  Iquirk@mcbup.co.uk
URL: www.emerald-library.com

The Emerald Library an online journal
collection from MCB University Press. In
2001 the Emerald Library is evolving
into ‘The 24 hour gateway to
management research’ delivering
Emerald Intelligence + Fulltext, Emerald
Reviews (formerly the Anbar
International Management Database)
and Emerald Abstracts - www.emerald-
library.com. New resources include
Global Supporting Services, Saved
Search Alerts, Improved Usage Statistics
and Library User/Training facilities. Visit
stand 292 for FREE trials,
demonstrations, sample copies, product
brochures and ask how we have
improved Emerald for 2001.

Stand No: 128
Electronic Reading
Systems Ltd

14 Wolseley Business Park
Kempston

Bedford MK42 7PW
England

Tel: +44 (0)1234 855300
Fax: +44 (0)1234 855446
Email: sales@ersltd.co.uk
URL: www.ersltd.co.uk

MASTALIB — Automated Schools
Library Management System — visitors
are invited to come along to our show
demonstrations. MASTALIB is the ideal
tool for small to medium-sized libraries;
it has all the advantages of a fully
featured system, but at very low cost.

Other library solutions on offer from
ERS include spine label printing,
portable library stocktake and asset
management, as well as a wide choice
of low cost, high performance barcode
scanners, including the new Metrologic
Scanner, MS9540 VOYAGER. Our
barcode scanners are complimented by
a full range of accessories, including
date slug holders.



EXHIBITOR DIRECTORY

Stand No: 142
EOSI

140-142 St John Street
London EC1V 4UB

England

Tel: +44 (0)20 7253 1177
Fax: +44 (0)20 7608 3599
Email: sales@eosintl.com
URL: www.eosintl.com

With offices and distributors around
the world, EOSi provides
Library/Information Management
solutions to an extensive range of
customers including corporate, special,
public, government, research and
academic libraries. In addition to a
comprehensive suite of library
automation features including links to
Web and other digital resources our Q-
Series offers extended Knowledge
Management modules. These enable you
to set up fully customized databases and
index the full text of virtually any digital
file (e.g. Word documents, PowerPoint
presentations, SGML, XML). This gives
the user seamless access to archives,
museum records, internal and other
documents as well as traditional library
materials.

Stand No: 154
Esprit Information Solutions

Business Innovation Centre
Binley Business Park

Harry Weston Road

Coventry CV3 2TX

England

Tel: +44 (0)24 7643 0383
Fax: +44 (0)24 7643 0383
Email: info@esprit-is.com
URL: Www.esprit-is.com

Esprit will be previewing the new
version of Xdirectory, a component of
the company’s information management
toolset. Xdirectory offers a highly
configurable, browser-based
environment for designing, creating,
organising and publishing web-based
information and metadata to your
organisation’s staff or clients. Alongside
Xdirectory will be other Esprit packaged
solutions, including the Fenwood e-
Resource management system (allowing
organisations to provide managed access
to network resources like CD-ROMs,
online databases and e-Journals), library
management systems for both Windows
and Lotus Notes environments and the
ICT Manager suite which delivers
supporting technology for the effective
deployment of ICT services.

Stand No: 170
Essex Electronics

123 Woodlands Road

lIford

Essex 1G1 1JP

England

Tel: +44 (0)20 8478 4083
Fax: +44 (0)20 8478 4083

Stockists of Knogo and 3M Library
security products.

We shall be displaying electro magnetic
and radio frequency library security
systems, CCTV Kits, various triggers,
sensitiser/desensitiser units, associated
literature and extending a warm
welcome to our visitors.

Stand No: 136
Euromonitor International

60 —61 Britton Street

London EC1M 5NA

England

Tel: +44 (0)20 7251 8024
Fax: +44 (0)20 7608 3147
Email: info@envomonitor.com
URL: WWWw.euromonitor.com

Euromonitor International is the leading
provider of global consumer market and
business intelligence. We publish over
400 market reports and 30 business
reference handbooks each year and
nearly all of our information is available
electronically on the internet.

At Internet Librarian 2001 we are
showcasing our range of award winning
databases. If you are looking for
international country data, market
statistics and forecasts, information
sources, company profiles, consumer
lifestyle indicators and in-depth market
analysis, we can help.

Stand No: 290
Everetts

Sulivan Road

London SW6 3DU

England

Tel: +44 (0)20 7348 6303
Fax: +44 (0)20 7371 5870
Email: mail@everetts.co.uk
URL: www.everett.co.uk

Everetts is a full service subscription
agent and bookseller supplying
government, research, corporate and
academic libraries. Everetts is UK agent
for TDNet, the revolutionary e-journal
management service. TDNet has an
entirely new approach and is not just
another gateway. It sits on the library’s
server and provides access to all e-
journals - including Science Direct, Ideal
etc. 14,000 e-titles are covered. Each
customer makes their own selection, and
then all problems of URL maintenance
etc are removed. In addition there are
searchable ETOCs, so individual
researchers can set up a profiled alerting

service. Comprehensive usage statistics
are available.

Stand No: 158
Ex Libris (UK) Ltd

Bridge House

119-123 Station Road

Hayes

Middlesex UB3 4BX

England

Tel: +44 (0)20 8561 5614
Fax: +44 (0)20 8561 5634
Email:  exlibris@exlibris.co.uk

Ex Libris is a leading worldwide
developer of high performance
applications for libraries and information
centres. ALEPH 500, the Ex Libris
integrated library solution is now in over
530 installations in 41 countries. Ex
Libris has recently released two products
that will address the broader aspects of
collection management in libraries SFX
and MetaLib. SFX provides context
sensitive linking among all parts of an
electronic collection including full-text
repositories; abstracting; indexing and
citation databases, on-line library
catalogues etc. It allows these
heterogeneous electronic resources to
function as a cohesive, one stop
reference system. MetaLib provides for
simultaneous access to multiple
heterogeneous and distributed databases
via a single unified user interface. For
more information on the Ex Libris suite
of products see http://www.exlibris.
co.il/productsl.html

Stand No: 154
Fenwood Systems Ltd

2 Kingstons Estate

Eastern Road

Aldershot

Hants GU12 4YA

England

Tel: +44 (0)1252 350001
Fax: +44 (0)1252 314433
Email: info@fenwood.co.uk
URL: www.fenwood.co.uk

Stand No: 188
HCN (Health
Communication Network)

Omega Park

Alton

Hampshire GU34 2PG
England

Tel: +44 (0)1420 86848
Fax: +44 (0)1420 89889
Email: info@hcn.org.uk
URL: www.hcn.org.uk

Established in Australia in 1995, HCN
has today become recognised as one of
the leading e-healthcare providers,
giving healthcare professionals access to
vital information and clinical applications
— at the point of care. Through its



successful healthcare business portfolio,
HCN is able to deliver specialist clinical
applications and Internet-based
knowledge solutions to all organisations
within healthcare.

Our product portfolio consists of
information that HCN publish in
association with industry bodies,
including the Royal Pharmaceutical
Society and the Royal College of
Nursing. Also available are resources
from leading publishers such as
SilvePlatter, Dialog, Stat'Ref and
Micromedex. In a further enhancement
of our services, HCN introduce their
UNIFIED SEARCH ENVIRONMENT - this
allows unified searching across most
search engines.

Stand No: 132
Hoover’s Online Europe

5 Lambton Place
Notting Hall
London W11 2SH
England
Tel:
Fax:
URL:

Hoover’s Online Europe is a web-
based database of Company and
Industry information that offers solutions
to corporations by empowering
employees with the most reliable, timely
and comprehensive business information
available online.

- Get unbiased, in-depth information
about a company, including its history,
strategic direction, executives,
competitors, financials and products
from Hoover's Company Profiles.

- Delve into a company’s background
with market research, credit and
financial reports.

- Follow trends affecting the company
with industry news, descriptions and
analysis.

More than 150 researchers, writers and
editors update daily to ensure Hoover's
information keeps pace with the
changing business landscape.

+44 (0)20 7313 2400
+44 (0)20 7313 9910
www.hoovers.co.uk

Stand No: 112, 114
Info Technology Supply Ltd

204-226 Imperial Drive
Harrow

Middlesex HA2 7HH
England

Tel:  +44 (0)20 8429 3970

Fax: +44 (0)20 8429 3642
Email: sales@itsltduk.com
URL: www.itsltduk.com

Our principle product IRIS, is the
Application Management Software that
enables complete control over the use
of your software applications and
information resources in a fast, secure,
web-based environment. ITS also offer
electronic cards, from Infineer, that

manage the charging and crediting of
costs for any application. Document
Management software, ZyLAB, is also
available through ITS. This solution
offers a very effective yet simple way to
scan, import, index, archive and retrieve
data. In additional ITS Ltd offers a
subscription service to an extensive
range of databases and journals. Visits
stand no. 112-114 to find out more.

Stand No: 198
Information Today, Inc.

143 Old Marlton Pike
Medford, NJ 08055

USA

Tel: +1 609 654 6266

Fax: +1 609 654 4309

Email: custserv@infotoday.com
URL: www.infotoday.com

Information Today, Inc. (ITl), the
sponsor and organizer of the Internet
Librarian International 2001 conference
and exhibition, is the publisher of
Information Today, Computers in
Libraries, MultiMedia Schools, Link-Up,
Searcher, Marketing Library Services
(MLS), Intranet Professional, Internet &
Personal Computing Abstracts, and
KMWorld magazine. Information Today
also publishes many books, directories,
and other periodicals pertaining to
library and information science and the
electronic delivery of information.

In addition to publishing, ITI is also
the sponsor and organizer of several
conferences including InfoToday 2001,
May 15-17, 2001. Other ITI conferences
include KMWorld (October 30 -
November 1, 2001), Internet Librarian
(November 6-8, 2001), and Computers in
Libraries (March 13-15, 2002). Stop by
the booth to pick up the latest
information on all of the exciting ITI
products.

Stand No: 196
Ingenta plc

BUCS Building
University of Bath
Bath BA2 7AY
England

Tel: +44 (0)1225 826267

Fax: +44 (0)1225 826283
Email: poverend@ingenta.com
URL: www.ingenta.com

ingenta is the global research gateway
serving the online information needs of
over 1.4 million visitors a month.
Providing a free online search service of
published content from reliable research
sources not available elsewhere on the
Web, it is one of the UK’s top 20 Web
services.

ingenta.com now has around two-
thirds of its users in the US following its
acquisition of the leading US-based
article research service and has added to
its publisher services with the
acquisitions of PCG and Dynamic
Diagrams.

With roots in academia, ingenta
operates BIDS Academic Services, a
leading online bibliographic research
resource for the UK Higher Education
community.

Stand No: 166
Institute of Information
Scientists

39-41 North Road
London N7 9DP

England

Tel: +44 (0)20 7619 0624/5
Fax: +44 (0)20 7619 0627
Email: iis@dial.pipex.com
URL: www.iis.org.uk

Concerned about your career?
Exercised about the ethics of
information? Want to influence the
Information Society? Come to the stand
to pick up free copies of the Institute’s
newsletter and journal, to find out about
the latest public policy initiatives, the
forthcoming programme of seminars and
events, and the Institute’s role in setting,
maintaining, monitoring and promoting
standards of excellence for professionals
in the science and management of
information. All individuals with a
serious interest in the rapidly developing
and expanding business of information,
from information service provides and
special librarians to electronic
publishers, web page managers,
researchers and multimedia designers
are welcome.

Stand No: 224
Jane’s Information Group

Sentinel House
163 Brighton Road
Coulsdon

Surrey CR5 2YH
England

Tel:  +44 (0)20 8700 3700

Fax: +44 (0)20 8763 0277
Email: info@janes.co.uk
URL: WWW.janes.com

Jane’s mission is ‘to be the leading
global information and intelligence
provider for defence, transport, security
and law enforcement organisations’. In
order to fulfil this, Jane’s has developed
a dynamic range of formats: online
services, email, CD ROM’s, books and
magazines, Intranet and Internet
solutions and customised research.

Visit our stand 224 and view Jane’s
information services and enter our
special price draw to win a 3-month
subscription to Jane’s online.

EXHIBITOR DIRECTORY
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Stand No: 218
JIIG-CAL Progressions Ltd

Sutton House

Weyside Park

Godalming

Surrey GU7 1XJ

England

Tel: +44 (0)1483 413200
Fax: +44 (0)1483 413201

JIIG-CAL Progressions is one of the
leading careers software companies in
the UK. We provide a wide range of
easy-to-use thoroughly researched
careers information and guidance
software packages for adults, students
and young people.

Stand No: 192

Labyrinten Data AB

C/o Dolphin Computer Access Ltd

PO Box 83

Worcester WR3 8TU

England

Tel: +44 (0)1905 754577

Fax: +44 (0)1905 754559

Email:  john.wolsfold@dolphinuk. co.uk
URL: www.labyrinten.se

Labyrinten, part of the Dolphin
Computer Access Group, are a software
consultancy company specialising in
digital audio and multimedia
solutions. Labyrinten have developed a
range of software tools designed to
provide the solutions and innovations
that you need to create content for the
digital authoring age.

AudioPublisher is the forthcoming
software authoring tool designed to
produce multimedia content for Digital
Talking eBooks with fully synchronised
speech, text and images. Fully compliant
with the latest standards defined by the
the Open eBook initiative, the World-
wide Web Consortium (W3C) and the
Digital Audio-based Information SYstem
(DAISY) consortium.

Stand No: 116
The Library Association

7 Ridgmount Street

London WCI1E 7AE

England

Tel: +44 (0)20 7255 0500
Fax: +44 (0)20 7255 0501
Email: info@la-hg.org.uk
URL: www.la-hg.org.uk

The Library Association (Stand 116) is
the Chartered professional body for
librarians and information managers,
with 25,000 members across the UK and
worldwide. It offers expert information
and advice, plus a range of products
and services. These include: the
recruitment agency - INFOmatch; the
fortnightly Library and Information
Appointments, and the monthly Library
Association Record; a range of titles for

the information professional from LA
Publishing; a wide range of short
courses; and a conference department
which organises events from 1-day
meetings to major international
conferences. Available at the stand will
be literature on the forthcoming IFLA
2002 conference.

Stand No: 118
Library Furnishing
Consultants

Phoenix House

54 Denington Road
Wellingborough

Northants NN8 2QH
England

Tel: +44 (0)1933 445300
Fax: +44 (0)1933 229925
Email:  helen@Ifc-ltd.co.uk

Stand No: 222
LITC

South Bank University

103 Borough Road

London SE1 0AA

England

Tel: +44 (0)20 7815 7872
Fax: +44 (0)20 7815 7050
Email: litc@sbu.ac.uk

URL: www.sbu.ac.uk/lit

LITC has been helping library and
information services to make the most of
I&CT for almost 20 years. We are now
actively involved in a wide range of
forward looking research on metadata
and standards, learning environments,
information security, copyright and
digitisation, customised alerting services
and electronic books & journals.

Come and tell us what you are doing,
perhaps we can work together. We are
also looking for authors for our online
and print publications! Or top up your
skills with a short course from a
programme of Internet and IT courses
(including NOF, ECDL, MCSE).

Stand No: 100
Macmillan Publishers

The Macmillan Building

4/6 Crinan Street

London N1 9XW

England

Tel: +44 (0)20 7843 4625

Fax: +44 (0)20 7843 4601

Email: macref@macmillan.co.uk
URL: www.macmillan-reference.co.uk

Macmillan Publishers are a leading
international publisher with offices in
over 40 countries worldwide.

Macmillan Publishers include Grove,
proud publishers of The New Grove
Dictionary of Music and Musicians,
second edition and The Grove
Dictionary of Art, both published in
print and online formats. Grove

standards bear the mark of unchallenged
authority on all aspects of art and music.

Macmillan Publishers also include
Nature Publishing Group, publishers of
the renowned Nature Journals available
in print and online and the
unprecedented Encyclopedia of Life
Sciences.

For more information, or to see online
demonstrations of any of our products,
visit us at on Stand 100.

Stand No: 292
MCB University Press

60/62 Toller Lane

Bradford

West Yorkshire BD8 9BY
England

Tel: +44 (0)1274 777700
Fax: +44 (0)1274 785201
Email: Iquirk@mcbup.co.uk
URL: www.mcb.co.uk

MCB University Press is the leading
international publisher of academic and
professional titles in the fields of
management and engineering. The
majority of over 100 journals include
both print editions and complimentary
online fulltext access via our prestigious
electronic databases the Emerald Library
- www.emerald-library.com. Visit stand
292 for FREE trials, demonstrations,
sample copies, product brochures and
see how we have improved Emerald for

el

Stand No: 106, 108
OCLC

6565 Frantz Road
Dublin, OH 43017-3395
USA

Tel: +1 800 848 5878
Fax: +1 614 718 1017
Email: oclc@oclc.org
URL: www.oclc.org

Visit stands 106/108 and discover
what's new at OCLC. The OCLC
FirstSearch service offers access to full
text from over 7500 journals. Give users
access to an international database
containing millions of bibliographical
records complete with holdings
information, tables of content and
abstracts with PiCarta International. The
OCLC Cooperative Online Resource
Catalog (CORC) helps libraries
cooperatively select, describe, maintain
and provide guided access to local and
web-based electronic resources.




Stand No: 110
Oxford University Press

Oxford University Press
Great Clarendon Street
Oxford OX2 6DP

England

Tel: +44 (0)1865 556767
Fax: +44 (0)1865 556646
Email:  enquiry@oup.co.uk
URL: www.oup.co.uk

Try OED Online for free! Visit the
OUP stand and take advantage of our
special offer of a 2-month free personal
or institutional trial of the acclaimed
new Oxford English Dictionary Online -
“the internet’s biggest, most prestige-
laden reference book” (The Guardian).
Find out more about Oxford’s
expanding list of online journals in all
subject areas, and see demonstrations of
OUP’s wide range of CD-ROM products,
including our exciting new Pop-up
dictionaries. We've also got lots of
goodies to give away - everything from
OED Online mouse mats to yo-yos!

Stand No: 138
The Patent Office

Concept House
Cardiff Road
Newport NP10 8QQ

Wales

Tel: +44 (0)845 9500505 (UK tariff
line, calls charged at local
rates)

+44 (0)1633 813930
(International)
Fax: +44 (0)1633 814590
Email: enquiries@patent.gov.uk
URL: www.patent.gov.uk

From Robots to jet engines,
technological innovation is the hallmark
of the modern world. Keep in touch
with the latest developments with the
Patent Office. Visit stand 138 for advice
on all areas of Intellectual Property,
Patents, Trade marks, Copyright and
Designs and help on using the Patent
Office free on-line databases.

Stand No: 254
Payne Automation (UK)

No 2, Haybarn Business Park
Cublington Road

Aston Abbotts HP22 4ND
England

Tel: +44 (0)1296 688788
Fax: +44 (0)1296 688412
Email: software@autolib.co.uk
URL: www.autolib.co.uk

Payne Automation (UK) has been
supplying Library/Resource Management
Software for over 10 years. We ship
‘Autolib’ and ‘Autolib Enterprise’ as fully
integrated Windows, XML (Web
enabled) or Linux based Resource
Management Systems.

In addition to the current client server
systems the latest Autolib Enterprise
based systems are specifically designed
to allow resource management on an
Intranet or over the Internet. Web
enabled cataloguing and circulation
systems together with an extremely fast
web based search engine means that
Autolib can deliver full Resource
Management over a wide area.

We have developed a strong reputation
for converting other systems to our own
Stand Alone, Client Server and Web
based versions.

Stand No: 174
Proquest (Bell & Howell
Information and Learning)

The Quorum

Barnwell Road

Cambridge CB5 8SW

England

Tel: +44 (0)1223 215512

Fax: +44 (0)1223 215513

Email:  marketing@chadwyck.co.uk
URL: www.chadwyck.co.uk

Proquest* is a premier provider of
online information and reference
services bringing newspapers,
periodicals, literature, dissertations and
archival information to libraries,
educational institutions and businesses
worldwide. These collections cover a
wide range of subjects from science to
religion, business to humanities and are
accessible online, via CD-ROM and
microform. Visit stand 174 for a
demonstration of our latest service: the
electronic version of the classic
reference work The Annual Register, and
for more information on any of our
ProQuest*, UMI*and Chadwyck-Healey*
resources.

Stand No: 226, 228
Sight & Sound Technology

Qantel House

Anglia Way

Moulton Park

Northampton NN3 6JA

England

Tel: +44 (0)1604 798070

Fax: +44 (0)1604 798090

Email: sales@sightandsound.co.uk
URL: www.sightandsound.co.uk

How will those who are blind or
visually impaired access the Internet in
your Library? At Sight and Sound
Technology we have succeeded in
providing easy-to-use and reliable
products for computer users who are
blind or visually impaired. The blind can
read complex web pages when using
Internet Explorer with JAWS screen
reading software. With ZoomText Xtra
the visually impaired can magnify the
computer screen from 2x to 16x with

EXHIBITOR DIRECTORY

advanced edge smoothing! Sight and
Sound Technology can also provide on-
site standard and customised training
courses for library staff who use our
products in association with the general
public.

Stand No: 102, 104
SIRSI Limited

Unicorn House

Station Close

Potters Bar

Herts EN6 3JW

England

Tel: +44 (0)1707 858000
Fax: +44 (0)1707 858111
Email:  nick@sirsi.co.uk
URL: WWW.Sirsi.co.uk

The Unicorn Library Management
System leads through innovation. With
iBistro (the Internet access center for
libraries, WorkFlows (the staff client)
and the Hyperion Digital Media Archive.

With a strong commitment to customer
support and a history of strategic
innovations, SIRSI continues to lead the
field. Unicorn is installed at over 180
libraries across Europe and at over 5,000
libraries worldwide. Customers include
academic, public, scientific, legal, special
and government libraries.

Stand No: 190
Soutron Ltd

Charlotte House

Wyvern Business Park

Derby DE21 6BF

England

Tel: +44 (0)1322 821800
Fax: +44 (0)1332 821801
Email:  Marketing@soutron.com
URL: Www.soutron.com

Soutron Ltd was established in 1989 to
look after the needs of information
managers and librarians throughout the
UK.

Today organisations, departments and
enterprises both large and small turn to
Soutron for information management
expertise. We help people implement a
wide range of Intranet and Internet
solutions using world-class software
accepted by corporate and government
bodies for enterprise wide knowledge
management.

Soutron’s vision is to enhance the
profile of special and Corporate
Information Centres within the ranks of
every industry.

Come and meet us on stand 190 were
we will be showcasing our text
management systems and business
solutions.
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Stand No: 130
Sweet and Maxwell

100 Avenue Road

London NW3 3PF

England

Tel: +44 (0)20 7393 7000

Fax: +44 (0)20 7393 7010

URL: www.sweetandmaxwell.co.uk

Sweet & Maxwell (www.sweetand
maxwell.co.uk), the UK’s leading legal
information providers, will be
demonstrating their highly renowned
online services - New Law Online and
Westlaw UK (www.westlaw.co.uk). New
Law brings together the New Law
Online (www.newlawonline.co.uk)
highly respected daily case reporting
service, with a complete portfolio of
innovative, practice-focused products
and services for the legal practitioner.

Westlaw UK provides the widest
coverage of any online legal service
available, including cases (dating back to
1895), legislation (dating back to the
magna carta), journals, news and
business information, with today’s
current awareness by 9.00am and
updated throughout the day. New
Practice Area services launched on the
Westlaw UK platform include Human
Rights, Intellectual Property, and the
very latest, Civil Procedure, all of which
will be available for viewing on the
stand. For a 28 day free trial please call
our customer support team on 0800-028-
2200.

Stand No: 290
TDNET UK

Units 8/9 Hurlingham Business Park
Sulivan Road

London SW6 3DU

England

Tel:  +44 (0)20 7731 8562

Fax: +44 (0)20 7371 5870

Email: tdnet@everett.co.uk

URL:  www.tdnet.com

Stand No: 234
TheScientificWorld

Vista Business Centre

50 Salisbury Road

Hounslow TW4 6JQ

England

Tel: +44 (0)20 8538 0135

Fax: +44 (0)870 1379 231

Email: memberservices@
thescientificworld.com

URL: www.thescientificworld.com

1903 South Congress Avenue
Suite 200

Boynton Beach

Florida

FL 33426-6556

USA

Tel: +1 561 742 0068
Fax: +1 561 742 0069

TheScientificWorld (www.the
scientificworld.com) provides a new
range of information and services for
scientists. Over 12 million published
articles with abstracts can be searched
free in sciBASE. Copies of the full text
are obtained by direct digital delivery
from partner publishers or by an email
document delivery service. Details of
over 3,000 forthcoming meetings in the
life sciences are also provided in
worldMEET, some with free proceedings
published online. TheScientificWorld
also accepts original research articles
and reviews for rapid peer-reviewed
publication on the site. Free daily or
weekly email alerts to new literature
articles and a user-customisable
homepage are also part of the service.

EXHIBITION HOURS

Monday 26 March....
Tuesday 27 March ....

Wednesday 28 March

........... 10:00 - 17:30

........... 10:00 - 17:30

.......... 10:00 - 16:00

THOMSON

+ (g
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Stand No: 236
Thomson Financial

Aldgate House

33 Aldgate High Street

London EC3N 1DL

England

Tel: +44 (0)20 7369 7944

Fax: +44 (0)20 7369 7634

Email: ibcm.support@tfeurope.com
URL: www.tfeurope.com

Thomson Financial is a global provider
of data, analysis and information tools
offering the most comprehensive range
of indispensable, market-leading services
and customisable solutions to the
financial community.

Thomson Financial provides business
professionals with access to the world’s
largest collection of in-depth research on
companies and industries. Our
information includes broker and market
research, data on capital market
transactions, securities ownership
information, global company
fundamental data and much more. With
the recent addition of Primark and The
Carson Group and through the widest
range of products and services in the
industry, Thomson Financial helps
clients in more than 70 countries make
better decisions, be more productive and
achieve superior results.

Thomson Financial is part of The
Thomson Corporation.

Stand No: 196
UnCover

44 Brattle Street
Cambridge

MA 02138

USA

Tel:  +1 617 395 4000
Fax: +1 617 395 4099



